
Charter 
October 28, 2014 

Account: 

Phone Number: 

Service At 
iNBURG CO 

Contact Us 

visit us at connect.charter.net 
or call 1-877-273-7626 

080559606001050 

Charter News 

Annual Notices - Pursuantto FCC customer notification, 
requiremeCtts, please see the enclosed Annual Notice~ 
which provides important standard t~rms add conditions 
for Charter TV service. To obtain the ~urrent Channel 
lineup available in your area, please.go to 
charter.com/channelhneup and e~t~er’your~a~dress: 
obtain a cuh’ent rate card for TV services, please go to 
charter.com/ratecard, click on your state, and choose 
your local area. To Obtaina papeP copy of~your channd 
lineup or rate card,lplease Contact u.s at 1-8~,7:273-7626 ¯ 
or vis!t your local Charter Store. To find the nearest. 
Charter Store location, go tO* :charter.comlloCatioris~1:L ¯ 

’A~ Intemet for $29.99 .:i~.Add super-fas~,~harter " - 
Internet~ with speeds up to 30 Mbps for $29.99 per 
month for t2 months when bundled. With sp~eds 2~x 

"I’M faster tha~n~CenturyLink. Charter~ Intetnet’give~0i3".~ ~. 
m6re spe~d lo suppo~ all the devi~ in ~our home. Call 
1-877-959~t453 to get faster Intemet t~ay, 

Charter 
COHHUNICATIONS 

WALSENBURG CO 

October 28, 2014 

Account: 

Phone Number: 

Service at 
WALSENBURG CO 

Total Due by 11/17/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 

CHARTER B000097 



Charter 
COMMUNICATIONS 

October 7, 2014 
Account: 

Phone Number: 

Service At 

LEADVILLE CO 80461 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

080659617001105 

Tip of the Month - HD Signal - Just because you have 
an HD TV doesn’t mean.~e picture qua[d~ is 
,automatically better, Wi~h an HD q~,~._b[eb0x and signal 
from Charter plus your HD TV you!ll enjoy your favonte 
shows the way they were ~meant to be seen- in stunning 
HD. See the diff6rence on over 100 channe savai able’ in 

Visit: ’charter, net/tips to learn,more. ’ 

Charter 
COMMUNICATIONS 

LEADVILLE CO 80461- 

October 7, 2014 

Account: 

Phone Number: 

Service at 
LEADVILLE CO 80461 

Total Due 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000098 



080659617002034 

Charter 
October 10, 2014 
Auto Pay Noti©e 
Account: 

Phone Number: 

Service At 
LEADVILLE CO 8046’ 

Contact Us 
visit us at connect.charter.net 
or cell 1-877-273-7626 

Previous Balance 

Remaining Balance 

Charter Bundle 
Charter TV® 
Charter Intemet~ 
Charter Phone~) 

Fees and 
Current Charges 

YOUR AtJ’~ PAY WILL BE PROCESSED_ 11/0111=4 __ 

Total Due by Auto Pay 

Charter News 

Tip of the Month. HD Signal - Just because you have 
an HD TV doesn’t mean the picture quality is 
automatically better. W’~h an HD cable box and signal 

from Charter, plus your HD TV, you’ll enjoy your favorite 
shows the w~y they were meant to be seen- in stunning 

HD. See the difference o.n over 100 channels available in 
HD. Visit charter.net/tips to learn more. 

Charter Account: 

Phone Number: 

Service at 

October 10, 2014 

LEADVILLE CO 80461 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000099 



October 7. 2014 
Account: 

Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

080659619002039 

-: Charter Ne~s ~;~,~i,i;~ ....... " 

$29.99 Triple Play - Enjoy all the great services Chart6~ 

has to offer. Upgrade to the Charter Triple Play"and get 
TV, Intemet and Phone at an ~ncredible value. Over 100 

FREE’ HD channels available, sup,,~r=fast Int,erne~,#Peeds’:~,, 
up to 30 Mbpsand unlimited nati6nwide calling fr6m 
$29.99 per month each for 12 months when bundled 

(excludes equipment). To upgrade call 1-866-974-5122. 

October 7, 2014 

Account: 

Phone Number: 

Service at 
LEADVILLE CO 80461- 

Total Due by 10127/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000100 



080659619002197 

Charter 
October 10, 2014 
Account: 
Phone Numbe~. 

Service At 
LEADVILLE CO 8046’ 

Contact Us 
v~sit us at connecLcharter.net 
or call 1-877-273-7626 

Previous Balance 

-’ F;;~t~)~ Balance’- Due Now 

Charter Bundle 

Char~er Internet~ 

Charter Phone~ 

One-Time Charges 

Taxes Fees and Cba es 

Current Charges Due By 1,0/30/14 

Total Due 

Charter News 

Tip of the Month - HD Signal - Just because you have 
an HD TV doesnt mean the picture quality is 
automatically better. With an HD cable box and signal 
from Charter, plus your HD TV, youll enjoy your favorite 
shows the way they were meant to be seen- in stunning 
HD. See the difference on over 100 channels available in 
HD. Visit charter.net/tips to learn more. 

Charter 
October 10, 2014 

Account: 

Phone Number:. 

Service at 
LEADVILLE CO 80461. 

Total Due 

Amount you are enciosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000101 



Charter 
September 20, 2014 
Account: 
Phone Number:. 

DURANGO CO 8130 DURANGO CO 8130’ 

Contact Us 
visit us at connecLcharter.net 
or call 1-877-273-7626 

~80679707011037 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter’iV and are detaili~d oh the following pagb. 

Taxes, Fees and Charges for Charter Internet and Chaffer Phone 
are deta.i, led in the Billing InforrFa. lion section. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t a .Iways know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Leam more at 
charter.net/tips. 

Charter 
September 20, 2014 

Account: 
Phone Number:. 

Sen~ice at 
DURANGO CO 8130’ 

Total Due 

Amount you am enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742617 

CHARTER B000102 



Charter 

LEEDS 

0[11170309003075 

April 14, 2013 

Account: 
Phone Number:. 
Seour~y Code: 
Se~ce At 

Contact Us 
visit us at www.charter.com or ca!.l 
1-888-GET-CHARTER (1~8-438-2427) 

Total Due I~y 05/04/13 

Charter News 

~o Ve,lt with Charter~ Memb~. r Status 
&r: Preferred I Pd|nt Balance: 17241 * 
r eve~ $1 spent with Charter you earn 10 

poihts. Visit liveitwithcharter.com to red_eq.m 
your points for amazing rew~rds! Questions? 
Emai-I membercare@liveitwi~hcharter, com. 
¯ May not r~.flect mo~t fece~it account activity, 

Terms and Condition of Service - Charters Residential 
Terms and Condition of Service have changed; among 
other .d.ems, t~e p.rovi.s.io.ns reg.ar..d.i.ng ,tl)e arbitrati.on of 
clai~s!d:~putes has been modified. The modifications 
shall be effective as of May 22, 2013. The modified 
Residential Tenns and Condition of Service may be 

http://www~ .charter. com/footer/footerPage jsp?tag=POLI 
CIES_TC_VIDEO_SERVICE. 

- Charter 
Apri! 14, 20!3 

Account: 
Phone NumbeF. 

Sen/ice at 

Total. Due.by_ 
Amount you are enclosing 

CHARTER (X)MMUNIOATION8 
PO BOX 742616 

45274-£616 

CHARTER B000103 



Charter. 
September 24, 2014 
Auto Pay Notice 
Account: 

Phone Number. 
Security Code: 

Service At 
DADEVILLE AL 

Contact Us 
visit us at charter.corn/spectrum or 

cell 1-888-GET-CHARTER (1-888-438-2427) 

" P~.e~...6~,~ ~Ba)an~      ., ~ 

~ ’ ’ -Thank You! 
Remaining Balance 

ChasSeUr Spectrum TV~, . 

Char~er Spectrum IntemetTM 

Charter Spectrum VoiceTM 

Other Charges 

Taxes Fees and Char ~s 
Cur~nt Chai’ge~ 

YOUR AUTO PAY WILL BE PROCESSED 10/14/14 

Total Due by Auto Pa~, 

011239625022067 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees apd Charges fqr Cha~er Intemet and Charter Phone 
are detailed in the Billing Information section. 

Welcome to a bigger, faster, more powerful worldl 

-Your servi .ces have been upgraded to the new Charter 
SpectrumTM Tdple Play at no cost to ..you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Intemet speeds starting at 60 Mbps and 
cell with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

Charter Store Location Change - Effective Sept .22, 
2014, the Alexander City AL Charter Store location will 
be moving to 935 Marketplace Suite 6, Alexander City, 
AL 35010 with Operating Hours Monday-Friday 8:00am 
to 5:00pm and Saturday 9:00am to l:00pm. 

Charter 
September 24° 2014 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742616 
CINCINNATI OH 

CHARTER B000104 



,Charter 
October 7, 2014 
Account: 
Phone Number: 
Security Code:. 

Service At 
CAMP H 

Contact Us 
visit us at charter,com,/spectrum or 
cell 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

-Thank You! 

Remaining Balance 

Charter Spectrum TVTM 

Charter Spe.ctr~.m IntemetTM 

Charter Spectrum VoiceTM 

Other Charges 

. T._.axes~_Fees.an.~ . .d C~ar~.es .... .. 
Current Charges 

Total Due by 10/27114 

~11239626001041 

Charter News 

Note - "~axes, Fees and Charges listed in the Summary only apply 

to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in the Billing Information section. 

Welcome to a bigger, faster, more powerful worldl 
-Your services have been upgraded to the new Charter 
SpectrumTM Tdple Ray at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the I.ntemet speeds starting at 60 Mbps and 
cell with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.corn/spectrum . Welcome to Charter Spectrum. 

Charter Store Location Change - Effective Sept 22, 
2014, ~h’e Alexander City AL Charter Store location will 
be moving to 879 Marketplace, Alexander City, AL 35010 
with Operating Hours Monday-Friday 8:00am to 5:00pro 
and Saturday 9:00am to 1:00pm. 

Charter Account: 
Phone Number:. 

Service at 

October 7, 2014 

Total Due by 101271t4 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742616 
;INCINNATI OH 

CHARTER B000105 



October 28, 2014 
Auto Pay Notice 
Account: 

Phone Number: 

Service At 
JRANGO CO 

Contact Us 

visit us at connect.charter.net 
or call 1-877-273-7626 

AUtO P~iy $69,94 

080679707011040 

Cha~erNews 

$29.99 Triple Play - Enjoy ali the great Se~ice,s Charter 
has to offer¯ Upgrade to the Chade~ Trilble~!ay a~nd get 
TV, tnternet and Phone at an incredible 9alue. Over 100 
FREE HD channelsavailable super-fa~-Intemet speeds 

o~. ~ ~;,~.-$o~, , , 

UP tO 30 Mbps and unhmlted na~!£#~ca~ )hng from 
$29.99 per’ month each for 12 monthswhen bundled 
(excludes equipment). To upgmdeCal1:1~866-974~5122, 

Charter 
COMMUNICATIONS 

Account: 

Phone Number: 

Service at 

October 28, 2014 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000106 



080679707041087 

Charter 
September 22, 2014 
Account: 
Phone Number:. 

Service At 
DURANGO CO 8130 

Contact Us 
visit us at connect, charter.net 
or cell 1-877-273-7626 

P~yment~ Re~eived-l~hank YOU! 

Remaining Balance 

Charter TV® 

Charter Intemet~ 

Charter Phone~., ,"r’ 

Taxes Fees and Cha esrL~ 
Current Charges 

Charter News 

GREAT NEWS! Charter is going 100% digital in your 
area - Charter customers, we are upgrading our TV 
service to 100% digital to bring you better picture quality, 
more channels and groat entertainment options. Starting 
on or about October 21, 2014 all channels will be 
delivered digitally and your television Will mquire a digital 
set-top box to receive these channels. Call 866-952-3172 
or visit www.charter.cor’n/digitalnow to learn more about 
where to pick up your equipment. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don1 always know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charier.net/tips. 

Charter 

DURANGO CO 81301 

September 22, 2014 

Account: 

Phone Number:. 

Service at 
DURANGO CO 81301 

Total Due by 10112114 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000107 



080679707042134 

Charier 
September 22, 2014 
Account: 
Phone Number. 

Service At 

Contact Us 
visit us at connecLcharteronet 
or call 1-877-273-7626 

Previous Balance 

Received -Thank You! 

Remaining Balance 
Cha~er TV® 
Charter Int~met~ 

Charter Phone~) 

Ti~x.~s, Fees and Cha~ges~. ÷_ 

Current Charges 

Total Due by 10112/14 ~ 

Charter News 

GREAT NEWSI Charter is going 100% digital in your 

area - Charter customers, we are upgrading our TV 
sen4ce to 100% digital to bdng you better p~ctum quality, 

morn channels and great entertainment options. Starting 
on or about October 21, 2014 all channels will be 
delivered digitally and your television will require a digital 
set-top box to receive these channels. Call 866-952-3172 
or visit www.charter.co-m/digitalnow to learn more about 
where to pick up your equipmenL 

Charter 

DURANGO CO 81301, 

Account: 

Phone Number. 

Service at 

September 22, 2014 

DURANGO CO 81301 

Total Due by 10112/14 

Amount you are enc|osing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000108 



Charter 
October 22, 2014 
Account: 

Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

080679707042135 

Charter News 

Annual Notices ,- Pursuant to FCC customer 
r    ’ equlraments, please-~ee:t.he enclosed Annual Notice, 
which provides important standard terms and conditions 

for Charter TV service. To obtain the current channel 
lineup available in your area, please go to 

charter.com/channellineup and enter your address. To 
obtain a current rate card for TV services, please go to 
charter.com/ratecard , click on your state, and choose 

your local area¯ To obta!n a paper copy of .y0q,[,channel ’ 
lineup or rate card, ple~e contact usat 1~-877~273-7626, 
or visit your local Chaft~#S{ore. To find~the~rest, 
Charter ,Store Iocat~on,~go to charter.c.o~lto, ca~ons 

DVR - Fast forward to moreDVR with 4 DVRs and over 
780 hours of storage at $’19.99 per month (excludes 

equipment)¯ Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 

they want. Call 1488-901-0326 to upgrade today¯ 

Charter 
COMMUNICATIONS 

DURANGO CO 

October 22, 2014 

Account: 

Phone Number: 

Service at 

DURANGO CO 81301 

Total Due by 11/11114 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000109 



080679707042171 

Charter 
September 22, 2014 
Account:. 
Phone Nu’mber: 

Service At 
DURANGO CO 8130"~ 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Previous Balance 

Past Due Balance .; Due Now. 

Charter Bundle 

Charter "r~ 

Charter Intemet~ 

C, harter Phon,e~ 

One-Time Charges 

Fees and Cha,~r ,_g~ 
Cu~ent Charges Due By 10/!.2/14 

Total Due 

Charter News 

GREAT NEWS! Charter is going 100% digital in your 
area - Charter customers, we am upgrading our TV 
service to 100% digital to bdng you better picture quality, 
more channels and great entertainment options. Starting 
on or about O .ctober 21, 2014 all channels will be 
delivered digitally and your teievision Will require a digital 
set-top box to receive these channels. Call 866-952-3172 
or visit www.charter.com/digitalnow to learn more about 
where to pick up your equipment. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldn’t watch. But parent~ do. 
With a 4-digit PIN, you can lock specific tit!.es, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips. 

Charter 
September 22, 2014 

Account: 

Phone Number:. 

Service at 
DURANGO CO 81301 

Total Due 

Amount youare enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000110 



Charter 
, September 22, 2014 

Account: 
Phone Number:. 

Service At 
DURANGO CO 81301, 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

CuP~e~t Cl~a,rges 

Total Due by 10112/14 

080679708004015 

Charter News 

GREAT NEWS! Charter is going 100% digital in your 
area - Charter customers, we are upgrading our TV 
service to 100% digital to bdng you better picture quality, 
more channels and great entertainment options. Startihg 

on or about October 21, 2014 all char~nels will be 
delivered digitally and your television wBl require a digital 
set-top box to receive these channels. Call 866-952-3172 

or visit www.charter.com/digitalnow to learn more about 
where to pick up your equipment. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t a..l~ays know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, chan~iels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips. 

Charter 

CO 8130’ 

September 22, 2014 

Account: 

Phone Number:. 

Service at 

DURANGO CO 81301 

Total Due by 10112/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000111 



080679711001039 

Charter 
October 13, 2014 
Auto Pay Notice 
Account.: 
Phone Number. 

Service At 
DURANGO CO 8130’ 

Contact Us 

visit us at connect.charter.net 
or call 1-877-273-7626 

Previous Balance 

Received,-Thank You!. 
Remaining Balance 

Charter Bundle - 

Charter TV® 

Gha~rte,~ Inter~et~ 

C~harte~ Pttone~ 

Fees and Charges 
Current Charges 
YOUR AUTO PAY,WILL BE PROCESSED 1,1/03/14 

Total Due by Auto I~ 

Charter News 

GREAT NEWS! Charter is going 100% digital in your 
area - Charter customers, we are upgrading our TV 
service to 100% digital to bring you better picture quality, 
more channels and great entertainment options. Starting 
on or abou~ October 21, 2014 all channels will be 
delivered digitally and your television will require a digital 
set-top box to receive these channels. Call 866-952-3172 
or visit www.charter.com/digitalnow to learn more about 
where to pick up your equipment. 

Tip of the Month - HD Signal - Just because you have 
an HD TV doesnl mean the picture quality is 
automatically better. With an HD cable box and signal 
from Charter, plus your HD TV, you’ll enjoy your favorite 
shows the way they were meant to be seen- in stunning 
HD. See the d~erenca on over 100 channels available in 
HD. Visit charter.net/tips to learn more. 

Charter 

MIDLAND TX 79711 

Account: 

Phone Number: 

Service at 

October 13, 2014 

DURANGO CO 81301! 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742617 

OH 45274-2617 

CHARTER B000112 



Charter 
COMMUNICATIONS 

November 1, 2014 
Auto Pay Notice 
Account: 

Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

CO 81301 

080679711002026 

Note - Taxes, Fees and Charges listed in the Summary ohly apply 

t~o. Chart~e~;~’l~/~ and are detailed on the following page. ’. 

Taxes, Fee~.:Gharges for °’~’ C~arter I r~te rn~t and :Ch~ieilPh~ ne 
Ln,[he-Bdhng lnfor~ation~s~c~on~" ~ 

Annual Notices - Pumuant to ¢CO customer notifica~on 
requirements ple~e see ~the enclosed Annual Notice,~. 
wh=~ prowdes ~mpo~a~t s~ndard terms and cond=t=ons 
for Cha~er ~ se~ice. To ob~in the cu~ent ~annel 
~ineup avaii&~l~ in your area, please go to 

cha~er.com/ch~nell~n~p,‘ and enter your address. To 
obtain a cu~ent rote card for ~ sewices, please go to 
cha~er.com/mt~ard , click on your s~te, and choose 
your local area. To ob~in a paper copy of your channel 
lineup or rote c~, please conta~ us at 1-877-273-7626, 
or visit your local Cha~er Store. To find the nearest 
Cha#er Store I~tion, go to cha~er.~m~o~tions . 

Tip of Month - Pdmetime On. Demand ,~~Watch 
primetime on your tim~ ~ith Charte~ 

new ~BC Primetime shb~W,S the day after they~ir,~�~tch 
~p on ~aste~Sodas 0r W~tch ne~ ones.. I~;S ~E~S~ T0 

USE, Gotd~¢~Lt and dick Pnmetime or ws~t 
con nect .cSa ~(~6 learn more, 

Charter 

N LAS VEGAS NV 89031 

November 1, 2014 

Account: 

Phone Numbei 

Service at 
DURANGO CO 81301 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCll 

CHARTER B000113 



Charter 
COMMUNICATIONS 

October 19, 2014 
Account: 

Phone Number: 

Service At 

Contact Us 

visit us at connect.charter.net 
or call 1-877-273-7626 

080810003001072 

Charter News 

Tip of the Month ; HD Signal’ - Just because you have 
an HD IV doesn’t mean the picture quality is 
automatically better. With an HD cable box and signal 
from Charter, plus your HD TV, you’ll enjoy your~ faVOdte 
shows the way they were meant to be seen-~lmstunnlng 
HD. See the difference ,on gver 1~0 channels ava~able in 
HD. Visit charter.net/tip~ to learn more. 

Charter 
CO~INUNICATION$ 

CRAIG CO 

October 19, 2014 

Account: 

Phone Number: 

Service at 

~ 

RAIG CO 81625 

Total Due by 11/08/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000114 



Charier 
COMMUNICATIONS 

October 19. 2014 
Account: 

Phone Number: 

Service At 

CRAIG CO 8162,’ 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

80810003002044 

Add Intemet for $29.99 - Add super-fas~harter 
!nternet@ w~h,~peeds up_t0 30 Mbps for $2~.9,9 per ’ ¯ 
month,foP 12 mo~ithswhen bundJed.With,ffpeeds 20x ¯ 
faster than Centq,ryLinkTM, Charter intemet~ives you 

more speed to support all ~e devices in your home. Call 
1-877-959~1453 to get faster Internet today. 

Tip of the MOnth - HD Signal - Just because you have 

an HD TV doesn’t mean the picture quality~~ .. 
automatically be~er. With an HD cable ’bo~’~nd Signal 

from Charter, plus your HD TV, you’ll enjoy.~0ur favorite 
shows the way they were meant to be seen~:in stunning 

HD. See the difference on over 100 Chan~is ava lable 
HD. Visit charter.net/t~ps,~to learn:more.~:~, ,~ 

Charter 
COMMUNICATIONS 

October 19, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/08/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000115 



080839690001054 

Charter 
COHHUHICAT~ONS 

OGtober 1,2014 
Account: 
Phone Number: 

Service At 
DOLORES CO 

Contact Us 
v~sit us at connecLcharter.net 
or call 1-877-273-7626 

Charter News 

GREAT NEWS! Charter is going 100% digital in your 
area - Charter customers, we are upgrading our TV 
service to 100% digital to bring you better picture quality, 
more channels and great entertelntnent options. Starting 
on or about O~.ober 21, 2014 all ch.a.nnels will be 
delivered digitally and your television will require a digital 
sat-top box to receive these channels. Call 866-952-3172 
or visit www.charter.corrddigitalnow to learn more about 
where to pick up your equipment. 

Tip of the Month - HD Signal - Just because you have 
an HD TV doesn’t mean the picture quality is 
automatically better. With an HD cable box and signal 
from Charter, plu~ your HD TV, youli enjoy your favorite 
shows the way they were meant to be seen- in stunning 
HD. See the difference on over 100 channels available in 
HD. Visit charter.net/tips to learn more. 

Charter Account: 
Phone Number:. 

Service at 

October 1, 2014 

DOLORES CO 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000116 



Charter 
October 15, 2014 
Auto Pay Notice 
Account: 

Phone Number: 

Service At 
DOLORES 

Contact Us 

visit us at connect.charter.net 
or call 1-877-273-7626 

0 80839690001083 

Charter New~    " 

$29;99 Triple. Play - Enjoy.#l~:,t.h..~ gr~eat servLces Ghartsr 
hasto’ offer/Upgrade to-tl~iGhai’t~i’°:T~iple Play andget~ 
TV, Intemet and Phone at’an incredible value. Over 100 
FR~EE HD char~nels available, super-fast Intemet speeds 

up to 30 Mbpsand unlim!ted nationwide calling from 
$29.99 per month each-~-12 montflSo~ 
(excludes equipment). T5 Upgrade call -1-866-974-5122. 

Charter 
COHHUNICAT}ONS 

October 15, 2014 

Account: 

Phone Number: 

Service at 
DOLORES CO 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000117 



08083969000t216 

Charter 
October 8, 2014 
Auto Pay Notice 
Account: 

Phone Number:. 

Se~ce At 
DOLORES CO 81323 

Contact Us 
visit us at connect.charter.net 
or cell 1-877-273-7626 

Charter News 

GREAT NEWSI Charter is going 100% digital in your 
area - Charter customers, We are upgrading our "IV 
service t~o 100% digital to bridg you better picture quality, 
morn channels and great enterta!nment op.tk~..ns. Ste~ng 
on or about October 21, 2014 all channels ~11 be 
delivered digitally and your television Will require a digital 
,pet-top box to receive th.ese channels. Call 866-952-3172 
or visit www.charter.com/digitalnow to learn more about 
Where to pick up your eqOipmenL 

Tip of the Month - HD Signal - Just because you have 
an HD TV doesn’t mean the picture qual.ity is 
automatically better. With an HD .cable box and signal 
from Charter, plus your HD TV, youll enjoy your favorite 
Shows the way they were :rheant to be seen- in stunning 
HD. See the difference on over 100 chahnels available in 
HD. Visit charter.net/tips to leam more. 

Charter Account: 

Phone Number~: 

Service at 

October )14 

DOLORES CO 81323 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000118 



080870003001111 

Charter 
September 19, 2014 
Account: 
Phone Number. 

Service At 
FORT MORGAN CO 8070’ 

Contact Us 
visit us at connect.charter.net 

or call 1-877-273-7626 

Charter News 

GREAT NEWS! Charter is going 100% digital in your 
area - Charter customers, w~ are upgrading our 
service to 100% digital, to bring you be .R..e.r pi.,c~u.re qu.a.lity, 
more channels and great entertainment options. Starting 
on or about October 7, 2014 all channels Will be 
delivered d" .~lly.and your television ~.11 require a digital 
set-Up box to receive these chann.els. Call 866-95.2-3172 
or visit www.charter.com/digitalnow to learn more about 
where to pick up your equipment. 

Afiade el NUEVO Latino View por solo $6.99 al mes I 
Add the NL=W Latino View for only $6.99 a month - 

~te rn~s de 50 canales en espat~ol pot solo $6.99 al 
rues. Lo mejbr en deportes, novelas, pellculas, videos 
musicales y mucho mds. Enjoy more than 50 channels 
in Spanish for ohly $6.99 per month. The best sports, 
soap operas, movies, music videos and much mole. Call 
1-8"}7-959-1468 to upgrade today! 

Charter 

CO 80701 

September 19, 2014 

Account: 
Phone Number:. 

Se~ice at 
I~ORT MORGAN CO 80704 

Total Due by 10109114 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCI                     45274-2617 

CHARTER B000119 



Charter 
May 28, 2014 
Account: 

Phone Number:. 

Contact Us 
visit us at wwW.charter.condoptimum 
or call 1-8’/’7-273-7626 

Total Due by 06/1~/~4 

Charter News 

2014 Pdvacy Notices - Charter’s updated Privacy Policy 
is enclosed in {his mon~’s statement. 

Tip of the Month - Stop paying exlxa for virus protection~ 
As a Charter Internet~ customer, you can download the 
best protection with Charter Security Suite~, at no 
a.dditiona! cOst to you. Protect U.P to 3,cOmpute_m_ against. 
viruses, hackers and spare, and so much more. 
Ddwnload at connect.chaPter.net todw! 

Charter 

FORT MORGAN CO 80701 

May 28, 2014 

.Accou. nt: 

Phone Number:. 

Service at 
FORT MORGAN 

To~l Due by 06117114 

Amount you am enclosing $ 

CHARTER. COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000120 



080870007005049 

February 19, 2014 
Account: 
Phone Number: 

Service At 

Contact Us 
~ us at www.charter.condoptimum 
or call 1-877-273-7626 

ChaFer News 

Importa_nt AddresS’ Change - E.~. eddve D_ecam.b~ 4, 
2013, our b,! .s~a~mant mm’.dlan’ce address has changed 
to: Charter Communications, PO Box 74-2~17, 
~idd,n.n.~.ti OH 45274=.2.6!7. Idle~$~ 
with the new addms.s. ’If you I~J 
.ansum you_uPdate the ne~v add. re". With..yo~ financial 
ih~ti0h. Th’ahk you for your business’. 

Important Update - Effec6veFebrua~ 1, -201~., ,the 
..ct~ges for Unreturned EquJpment’wi~lbe c~anged as 
followS: Digital Set-Top Box, from $144=$3~,4 to $125; 
..C~b. I.eCar~ from $75 to $39; and ~whe~ a~pli .c~.ble, 
D,~ital Terminal Adapter from $60 to $44. 

Important Update - Effective February 1_,.2014, the 
.cha~es for the Utt~mtumed ~(~Ui~m~.ht~ll be changed 
as, fpllows: Cable Modem (O3 .)/MT..A. from_ $100 .to $39; 
Networking Router from $299 to $72. ’ " 

 Charter 
February 19, 2014 

Account:. 

Phone Number:. 

Service at 
BRUSH CO 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000121 



080899680001060 

Charter 
September 21, 2014 
Account: 
Phone Number: 

Service At 
FOWLER 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Charter News 

GREAT NEWS! Charter is going 100% digital in your 
area - Charter customers, we are upgrading our TV 
service to 100% digital to bdng you better picture quality, 
more channels and great entertainment options, Starting 
on or about October 14, 2014 all channels will be 
delivered digitally and your television will require a digital 
set-top box to receive these channels. Call 866-952-3172 
orvisit www.charter.com!digitalnow to leam more about 
where to pick up your equipment. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Chz’ldren don’t always know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming pumhases. Learn more at 
charter.net/tips. 

Charter 

FOWLER 

September 21, 2014 

Account: 

Phone Number:. 

Service at 
FOWLER CO 

Total Due by 10111114 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000122 



080899680001081 

Charter 
October 13, 2014 
Account: 
Phone NumbeF. 

FOWLER 

Contact Us 
visit us at connect.charter.net 
or cell 1-877-273-7626 

Pr~vio~J~ Balance 
,ReCeived ~Yhank Yo~! 

Rer~inihg Balahce 

Charte.rTV® 

Charter Intemet~ 

Cha~te~ Phone~ 

Taxes Fees and Char 

Current, Charges 

Total Due by 11102/14 

Charter News 

GREAT NEWS! Charter is going 100% digital in your 
area - Charter customers, we are upgrading our TV 
sen/ice to 100% digital to bdng you better pictu.re qua!ity, 
more channels and groat entertainment options. Starting 
on or about October 14, 2014 all channels wiil be 
delivered digitally and your television will require a digital 
set-top box to receive these channels. Call 866-952-3172 
or visit www.charter.com/digitalnow to learn more about 
where to plck up your equipment. 

Tip of the Month - HD Signal - Just beceuse you have 
an HD TV doesnl mean the picture quality is 
automaticelly better. With an HD cable box and signal 
from Charter, plus your HD TV, you’ll enjoy your favodte 
shows" the way they were meant to be seen- in stunning 

HD. See the difference on over 100 channels available in 
HD. Visit charter.net/tips to learn more. 

Charter 

FOWLER 

October 13, 2014 

Account: 

Phone Number:. 

Service at 
FOWLER. 

Total Due by 11/02114 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 

NCINNATt OH 45274-2617 

CHARTER B000123 



September 19, 2014 
Account: 
Phone Number: 

Service At 

Contact Us 

visit us at connect.charter.net 
or call 1-877-273-7626 

Received -Thank You! 
Remaining Balance 

Charter Intemet~ 
Charter Phone~) 
Current Charges 

Total Due by 10/09114 

80899680002025 

Charter News 

Charter 

FOWLER 

September 19, 2014 

Account: 

Phone Number: 

Service at 
FOWLER CO 81 

Total Due by 10/09/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 

NNATI OH 45274-2617 

CHARTER B000124 



180899681002076 

DUE NOW 

~0 

1’URN OVER FOR PAYMENT 

Page lof2 

OPTIMUM IS NOW CHARTER 

CHARTER B000125 



Charter 
September 25, 2014 

Account: 
Phone Number: 

Service At 
ROCKY FORD CO 81 

Contact Us 

visit us at connect.charter,net 
or call 1-877-273-7626 

Previous Balance 

~eived -Thank You! 
Remaining Balance 

Charter Bundle 
Charter TV® 
Charter Internet~ 
Charter Phone~ 
Taxes, Fees and Charges 
Current Charges 

Total Due by 10/15/14 

0[80899681002122 

Charter News 

A~ade el NUEVO Latino View por solo $6.99 al mes / 
Add the NEW Latino View for only $6.99 a month - 
Gbzate ross de 50 canales en espa~ol por solo $6.99 al 
mes. Lo mejor en deportes, novelas, peliculas, videos 
mus=cales y mucho m&s. Enjoy more than 50 channels 
in Spanish for only $6.99 per month. The best sports, 
soap operas, movies, music videos and much more. Call 
1-877-959-1468 to upgrade today! 

GREAT NEWSI Charter is going 100% digital in your 
area - Charter customers, we are upgrading our "IV 
service to 100% digital to bring you better picture quality, 
more channels and great entertainment options. Starting 
on or about October 14, 2014 all channels will be 
delivered digitally and your television will require a digital 
set-top box to receive these channels. Call 866-952-3172 
or visit www.charter.com/digitalnow to learn more about 
where to pick up your equipment. 

Charter 

ROCKY FORD CO8 

September 25, 2014 

Account: 

Phone Number. 

Service at 
ROCKY FORD CO 

Total Due by 10/15114 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000126 



Char er 
September t0, 2014 
Acco u n t: 

Phone Number: 

Service At 

FORD CO Bl~ 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Previous Balance 

Received -Thank You! 

Remaining Balance 

Charter Bundle 

Charter TV® 

Charter Internet@ 

Charter Phone@ 

One-Time Charges 

Taxes, Fees and Charges 

Current Charges 

Total Due by 09/30/14 

80899682002014 

Charter News 

Important TV Update - Due to rising programming 
costs, effective with your next billing statement, pricing 
will be adjusted for the Broadcast "IV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

ArCade el NUEVO Latino View por solo $6.99 al mes / 
Add the NEW Latino View for only $6.99 a month - 
Gbzate m~s de 50 canales en espafiol pot solo $6.99 al 

rues. Lo mejor en depodes, novelas, peliculas, videos 
musicales y mucho mss. Enjoy more than 50 channels 
in Spanish for only $6.99 per month. The best sports, 
soap operas, movies, music videos and much more. Call 
1-877-959-1468 to upgrade today! 

Charter 
September 10, 2014 

Account: 

Phone Number: 

Service at 
ROCKY FORD CO 

Total Due by 09130/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000127 



Charter 
October 1,2014 
Account" 

Phone Number: 

Service At 

Contact Us 

visit us at connect,charter.net 
or call 1-877-273-7626 

Previous Balance 
Received -Thank You! 

Remaining Balance 
Charter Internet® 
Charter Phone® 
Current Charges 

Total Due by 10/21/14 

80899682002083 

Charter News 

$29.99 Triple Play - Enjoy all the great services Charter 
has to offer. Upgrade to the Charter Triple Play and get 
TV, Internet and Phone at an incredible value. Over 100 
FREE HD channels available, super-fast Internet speeds 
up to 30 Mbps and unlimited nationwide calling from 
$29.99 per month each for 12 months when bundled 
(excludes equipment). To upgrade call 1-866-974-5122. 

Charter Account: 

Phone Number: 

Service at 

October 1, 2014 

3KY FORD CO 

Total Due by 10/21114 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000128 



September 10, 2014 
Account: 
Phone Number: 

Service At 
ROCKY FORD CO 81( 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Previous Balance 

Received -Thank You! 

Past Due Balance - Due Now 

Charter TV® 

Charter Intemet® - 

Charter Phone® 

One-Time Charges 

Taxes, Fees and Cha es 

Current Charges Due By 09/30/14 

Total Due 

Charter News 

Important TV Update - Due to rising programming 
costs, effective with your next bilhng statement, pricing 
will be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charier by Broadcast TV stations. 

Charter 

FORD 

September 10, 2014 

Account: 

Phone Number: 

Service at 

Total Due 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742617 

OH 45274-2617 

CHARTER B000129 



Charter 
October 1, 2014 
Account: 

Phone Number: 

Service At 
JUNTA CO 81~ 

Contact Us 
visit us at connect.charter, net 
or call 1-877-273-7626 

Previous Balance 

Payments Received -Thank You! 

Past Due Balance - Due Now 

Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

One-13me Charges 

Taxes, Fees and Charges 

Current Charges Due By 10121114 

Total Due 

[80899683001067 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page 

Taxes, Fees and Charges for Charter Internet and Charter Phone 

are detailed in the Billing Information section. 

GREAT NEWS! Charter is going 100% digital in your 
area - Charter customers, we are upgrading our TV 
service to 100% digital to bring you better picture qual=ty, 
more channels and great entertainment options. Starting 
on or about October 14, 2014 all channels will be 
delivered digitally and your television will require a digital 
set-top box to receive these channels. Call 866-952-3172 
or visit www.charter.comJdigitalnow to learn more about 
where to pick up your equipment. 

Tip of the Month - HD Signal - Just because you have 
an HD TV doesn’t mean the picture quahty is 
automatically better. W=th an HD cable box and signal 
from Charter, plus your HD TV, you’ll enjoy your favorite 
shows the way they were meant to be seen- in stunnIng 
HD. See the difference on over 100 channels available in 
HD. Visit charter.net!tips to learn more. 

Charter Account: 

Phone Number: 

Service at 

October 1, 2014 

LAJUNTA CO 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 

CHARTER B000130 



Charter 
COMMUNICATIONS 

October 17, 2014 
Account: 

Phone Number: 

Service At 

LA JUNTA 

Contact Us 

visit us at connect.charter.net 
or call 1-877-273-7626 

080899683001089 

Charter News 

$29,99 Triple Play - Enjoy all the great services Charter 
has to offer. Upgrade to the Charter Triple Play and get 
TV, ln_ternet and Phone at an incredible value. Over 100 
FREE HD channels available, super-fast Intemet speeds 
up to 30 Mbps and unlimited nationwide calling from 
$29.99 per month each for 12 months when bundled 
(excludes equipment). To upgrade cali 1-866-974-5122. 

Charter 
COMHUNICAT~ONS 

CO 

October 17, 2014 

Account: 

Phone Number: 

Service at 

UNTA CO 

Total Due by 11/06/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000131 



Charter 
October 7, 2014 
Account: 

Phone Number: 

Service At 

MANZAN, OLA 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Previous Balance 
Received -Thank You! 

Remaining Balance 

Charter Bundle 
Charter TV® 
Charter Intemet® 
Charter Phone® 
Taxes Fees and Charges 
Current Charges 

Total Due by 10/27/14 

~180899684001144 

Charter News 

GREAT NEWS! Charter is going 100% digital in your 
area - Charter customers, we are upgrading our TV 
service to 100% digital to bdng you better picture quality, 
more channels and great entertainment options. Starting 
on or about October 14, 2014 all channels will be 
delivered digitally and your television will require a digital 
set-top box to receive these channels. Call 866-952-3172 
or visit www.charter,com/dig~talnow to leam more about 
where to pick up your equipment. 

Tip of the Month - HD Signal - Just because you have 
an HD "IV doesn~ mean the picture qualrty is 
automatically better. With an HD cable box and signal 
from Charter, plus your HD TV, you’ll enjoy your favorite 
shows the way they were meant to be seen- in stunning 
HD. See the difference on over 100 channels available in 
HD. Visit charter.net]t=ps to learn more. 

Charter Account: 

Phone Number: 

Service at 

October 7, 2014 

MANZANOLA CO 

Total Due by 10/27/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000132 



Charter 
September 16, 2014 
Account: 
Phone Number: 

Service At 
MANZANOLA CO 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Previous Balance 
__~d -Thank You! 

Remaining Balance 
Charter Internet® 
Charter Phone® 
Current Charges 

Total Due by 10/06/14 

0180899684001243 

Charter News 

Charter 

MANZANOLACO 

September 16, 2014 

Account: 

Phone Number: 

Service at 
MANZANOLA CO 

Total Due by 10/06114 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCI NATI OH 45274-2617 

CHARTER B000133 



Charter 
80899684001256 

October 10, 2014 
Account: 

Phone Number: 

Service At 

MANZANOLA CO 81058 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 TV, Intemet and’ Phone at an incredible value. Over i00 

FREE HD channels available, super-fast Internet Speeds 
up to 30 Mbps and unlimited nationwidecalling from 
$,29.99 per month each for 12 months when bun~led 
(excludes equipment). To upgrade calM~-86~-"-974-5122, 

Charter 
CO~IMUNICAT~ON$ 

October 10, 2014 

Account: 

Phone Number: 

Service at 
DLA CO 81058 

Total Due by 10/30/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 

OH 45274-2617 

CHARTER B000134 



Charter 
September 25, 20"t4 
Auto Pay Notice 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

MANZANOLA CO 81058 

Previous Balance 

Received -Thank You! 

Remaining Balance 

Charter TV® 

Charter Intemet~ 

Charter Phone® 

Taxes, Fees and Charges 
Current Charges 

YOUR AUTO PAY WILL BE PROCESSED 10/15/14 

Total Due by Auto Pay 

0[80899684001258 

Charter News 

GREAT NEWS! Charter is going 100% digital in your 

area - Charter customers, we are upgrading our TV 
service to 100% dig=tal to bring you better picture quality, 
more channels and great entertainment options. Starting 
on or about October 14, 2014 all channels will be 
delivered digitally and your television will require a digital 
set-top box to receive these channels. Call 866-952-3172 
or visit www.charter.com/dig=talnow to learn more about 
where to pick up your equipment. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/t~ps. 

Charter 

MANZANOLA C 

September 25, 2014 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CO 81058 

CHARTER B000135 



September 10, 2014 
Account: 
Phone Number: 

Service At 
LA JUNTA CO 

Contact Us 

visit us at connect,charter.net 
or call 1-877-273-7626 

Previous Balance 

Received -Thank You! 

Remaining Balance 

Charter Bundle 

Charter TV® 

Charter Intemet® 

Charter Phone® 

Taxes, Fees and Charges 

Current Charges 

Total Due by 09/30/14 

0180899685001191 

Charter News 

Important "rv Update - Due to rising programming 
costs, effective with your next billing statement, pricing 
witl be adJusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

Charter 
September 10, 2014 

Account: 

Phone Number: 

Service at 
LA JUNTA CO 

Total Due by 09130114 

Amount you are enclosing 

CHARTER COMMUNICATIONS 

PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000136 



Charter 
November 4, 2014 
Account: 

Phone Number: 

Service At 
LA JUNTA CO 810 

Contact Us 

visit us at connect.charter.net 
or call 1-877-273-7626 

080899685002005 

Charter, News,, 

~ at an incredibl, 

each for 12 
(e,xcludes equipment). 

November 4, 2014 

Account: 

Phone Number: 

Service at 
LA JU    CO 8105C 

Total Due by 11/24/14 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000137 



Charter 
September 13, 2014 
Account: 
Phone Number: 

Service At 
JUNTA CO 

Contact Us 

visit us at connecLcharter.net 
or call 1-877-273-7626 

Previous Balance 

Received -Thank You! 

Past Due Balance - Due Now 

Charter Bundle 

Charter TV® 

Charter Intemet~ 

Charter Phone~ 

One-Time Charges 

Partial Month Charges 

Fees and Char~qes 

Current Charges Due By 10/03/14 

Total Due 

Charter News 

Important TV Update - Due to rising programming 
costs, effective with your next billing statement, pricing 
will be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

Charter 

LA JUNTA CO 

September 13, 2014 

Account: 

Phone Number: 

Service at 
LA JUNTA CO 81050 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 

45274-7617 

CHARTER B000138 



UNTA CO 

0180899686002037 

Charter 
September 21, 2014 
Auto Pay Notice 
Account: 

Phone Number: 

Service At 

Contact Us 
visit us at connect.charter,net 
or call 1-877-273-7626 

Previous Balance 
Received -Thank You! 

Remaining Balance 
Charter Bundle 
Charter TV® 
Charter Internet® 

Charter Phone® 

Taxes, Fees and Charq.es 
Current Charges 

YOUR AUTO PAY WILL BE PROCESSED 10/11/14 

Total Due by Auto Pay 

Charter News 

A~ade el NUEVO Latino View pot solo $6.99 al mes / 
Add the NEW Latino View for only $6.99 a month - 
Gbzate m~s de 50 canales en espaSol pot solo $6.99 al 
mes. Lo mejor en deportes, novelas, peliculas, videos 
musicales y mucho m~s. Enjoy more than 50 channels 
in Spanish for only $6.99 per month. The best sports, 
soap operas, movies, music videos and much more. Call 
1-877-959-1468 to upgrade today! 

GREAT NEWS! Charter is going 100% digital in your 

area - Charter customers, we are upgrading our "rv 
service to 100% digital to bring you better picture quality, 
more channels and great entertainment options. Starting 

on or about October 14, 2014 all channels will be 
delivered digitally and your television will require a digital 
set-top box to receive these channels. Call 866-952-3172 
or visit www.charter.com/dig=talnow to learn more about 
where to pick up your equipment. 

September 21, 2014 

Charter 

LA JUNTA CO 

Account: 

Phone Number: 

Service at 
LA JUNTA CO ~ 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-261: 

CHARTER B000139 



Charter 
COHHUNICATION~ 

November 1, 2014 
Account: 

Phone Number: 

Service At 

Contact Us 

visit us at connect.charter, net 
or call 1-877-273-7626 

.30 81052 

080990007002120 

~~ ~’~~" "’" charter New~ ’~’ :~ ..... 

Annual Notices - Pursuant to FCC custOrfi~,r notification 
requirements, please see the enclosed Annu~l Notice, 
which provides important standard terms an~ conditions 

for Charter TV service. T0 obtain the curr~, n~Channel 
lineup,.~vailable in yoq~a~.a; please go’td’" 
chbrteKcom/channellinedl~ and enter your address. To 
obtain a current rate card for TV services, please go to 
charte~.com/ratecard. , c~ick on your state, and choose 
your local area. To obtain a paper copy of your channel 
lineup or rate card, please contact us at 1-877-273-7626, 
or ~si~’~0ur local Charter Store. To find the nearest 

Ch¯~¯~er’~’St0re Io,cat~on, go to charter.com/bca.t~ons . 

Tip of Month - Primetime On Demand -.Watch 
Pdme~me on your time with Charter On Demand. Access 
~ew NBC Primetime shows the day after the.y, air, catch 
Jp 0~Stepisodes or watch new ones. IT.S’ EASY TO 
JS~!;~t~ ~l~nn~l 1 an~~lick Primeiime or;~isit 
:onneCt.charter.net to learn more. 

Charter Account: 

Phone Number: 

Service at 

November 1, 2014 

CO 81052 

Total Due by 11/21/14 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 

CHARTER B000140 



Charter 
COMMUN{CATION~. 

October 21, 2014 
Account: 

Phone Number: 

Service At 

Contact Us 

081070002001003 

HAYDEN CO 81639 Charter News 

$29.99 Triple Play - Enjoy ali the great services Charter 
has to offer. Upgrade to the Charter Triple Play and get visit us at connect.charter.net 

or call 1-877-273-7626 

Thank you for choosing Charter. 
We appreciate your prompt payment and value you as a 
customer. 

TV, Intemet and Phone at an incredible value. Over 100 
FREE HD channels available, super-fast Internet speeds 
up to 30 Mbps and unlimited nationwide calling from 
$29.99 per month each for 12 months when bundled 
(excludes equipment). To upgrade call 1-866-974-5122. 

Charter 
COMMUNICATIONS 

HAYDEN CO 

October 21,2014 

Account: 

Phone Number: 

Service at 
HAYDEN CO 8 

Total Due by 11/10/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER B000141 



Charter 
September 19, 2014 

Account: 

Phone Number: 

Service At 
HAYDEN CO 81639 

Contact Us 

visit us at connect.charter.net 
or call 1-877-273-7626 

Previous Balance 
Received -Thank You! 

Remaining Balance 
Charter TV® 
Charter Internet~ 
Charter Phone® 
Taxes Fees and Char_ es 
Current Charges 

Total Due by 10/09/14 

1070002002035 

Charter News 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming ~urchases. Learn more at 
charter.net/tips. 

Charter Account: 

Phone Number:. 

Service at 

September 19, 2014 

HAYDEN CO 81639 

Total Due by 10109/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 

CHARTER B000142 



Charter 
October 8, 2014 
Account: 
Phone Number: 
Security Code" 

Service At 
MILLEDGEVILLE GA 3106’ 

Contact Us 
visit us at charter.corn/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Received -Thank You! 

Remaining Balance 
Charter Spectrum TVTM 
Charter Intemet® 
Charter Phone® 
Other Charges 

Fees and Cha~ 
Current Charges 

Total Due by 10/28/14 

130099703002040 

Charter News 

Tip of the Month - Primetime On Demand - Watch 
Pdmetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT’S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter, net/ondemand to leam more. 

Charter 

MILLEDGEVILLE GA 3106 

October 8, 2014 

Account: 

Phone Number:. 

Service at 
MILLEDGEVILLE GA 31( 

Total Due by 10/28/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 

CHARTER B000143 



Charter 
July 18, 2013 
Account: 
Phone Number. 
Secudty Code: 
Service At 

GA31 

Contact Us 
visit us at www.charter.�om or call 
1-888-GET-CHAR’~. R (1-888-438-2.427) 

Previous Ba~., nce 
Pa -.eh Received ~Yhahk .Y~ul 

I~ast Due Balance - Due No~ 
Charter Intemet~ 
One-~me Char/les ....................... 

Current Charges Due By 0810,7113    , 

Total Due 

Charter News 

I 

MILLEDGEVILLE GA 31061 

July 18, 201;3 

Account: 
Phone Number:. 

Service at 

Amount you am enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000144 



September 12, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 
MILLEDGEVILLE GA 31061 

Contact Us 
visit us at charter.corn/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Received -Thank You! 

Remaining Balance 
Charter Spectrum TVTM 
Charter Spectrum InternetTM 
Charter Spectrum VoiceTM 
Other Charges 
Taxes Fees and Charges 
Current Charges 

Total Due by 10/02114 

130099706002025 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 

are detaded m the Bdhng Information section. 

Important TV Update - Due to rising pmgremming 
costs, effective with your next bilhng statement, pricing 
will be adjusted for the Broadcast TV Sumharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

Tip of the Month : Parental Controls - Protect your 
family with just four d~gits. Children don’t always know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter net/tips. 

Charter 
September 12, 2014 

Account: 

Phone Number: 

Service at 
MILLEDGEVILLE GA 31061 

Total Due by 10102114 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742615 

45274-2615 

CHARTER B000145 



Charter 
October 8, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 

GORDON GA 31031 

Contact Us 
visit us at charter.corn/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Payments Received -Thank You! 

Remaining Balance 

Charter Spectrum InternetTM 

Charter Spectrum VoiceTM 

Other Charges 

Current Charges 

Total Due by 10/28/14 

130099708003029 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in the Billing Information sectJon. 

$39,99 Spectrum TV - Experience the best in "IV 
entertainment with Charter Spectrum TVTM. Enjoy crystal 
clear HD that won’t go out in bad weather like satellite. 
With Charter TV, you’ll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that’s up to 6x sharper resolution than standard TV. Call 
1-866-517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT’S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or v=s~t charter.ne!Jondemand to learn more. 

Charter Account: 

Phone Number: 

Service at 

October 8, 2014 

IORDON GA 31031. 

Total Due by 10128/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 

PO BOX 742615 
CINCIN 

CHARTER B000146 



Charter 
September 10, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 
TRION GA 3075: 

Contact Us 
visit us at charter.com or call 

1-888-GET-CHARTER (1-888-438-2427) 

130550102001002 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 

to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in the Billing Information section. 

Important TV Update - Due to rising programming 
costs, effective with your next billing statement, pdcing 
will be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

"IV on the Go - Enjoy "rv that’s as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping tdps. Take a look at 
what’s available now, plus more networks are being 
added all the time! Visit charter.net/onthego to learn 
more. 

Charter 

lION 

September 10, 2014 

Account: 

Phone Number: 

Service at 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 

CHARTER B000147 



Charter 
September 13, 2014 
Account: 
Phone Number:. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 

1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

-Thank You! 

Remaining Balance 

Charter TV® 

Charter Intemet~ 

Charter Phone® 

Other Charges 

Taxes Fees and Charges 

Current Charges 

Total Due by 10/03114 

130550102004040 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in the Bilhng Information section. 

Important TV Update - Due to rising programming 
costs, effective with your next billing statement, pricing 
will be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Charter 

TRION 

September 13, 2014 

Account: 

Phone Number: 

Service at 
TRION 

Total Due by 10103114 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000148 



Charter 
September 23, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 
GA 

Contact Us 
visit us at charter.corn or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
__Payments Received -Thank You! 

Remaining Balance 
Charter TV® 
Charter Internet~ 
Charter Phone® 
Other Charges 
One-Time Charges 
Partial Month Charges 
Taxes, Fees and Charges 
Current Charges 

Total Due by 10113/14 

130550102006007        I 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 

to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in the Billing Information section 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldn°t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases Learn more at 
charger.net/tips. 

Charter 

TRION 

September 23, 2014 

Account: 

Phone Number: 

Service at 
TRION 

Total Due by 10/13/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000149 



Charter 
COMMUNICATIONS 

October 2, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 
MENLO GA 3073’ 

Contact Us 
visit us at charter.com or call 

1-888-GET-CHARTER (1-888-438-2427) 

J 

Charter News 

Note - Taxes, Fees and Charges listed in the Summanj only apply 
to Charter TV and are deta=led on the following page. 

Taxes, Fees and Charges for Charter Internet and Chatter Phone 
are detailed in the Billing Information section. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 

past episodes or watch new ones. IT’S EASY TO USE! 
Press the On Demand button on your remote, go to 

channel 1 or visit charter.net]on demand to learn more. 

Charter Account: 

Phone Number: 

Service at 

October 2, 2014 

~ENLO GA 30731 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PC) BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000150 



130550103002059                     ] 

ENLO GA 30731 

Charter 
September 28, 2014 

Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter,corn or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
__Payments Received -Thank You! 

Remaining Balance 
Charter TV® 
Charter Intemet~) 
Charter Phone® 
Other Charges 
One-Time Charges 

Taxes~es 
Current Charges 

Total Due by 10/18114 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 

to Charter TV and are detailed on the following page 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detaded ~n the Bilhng Information section. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming pumhases. Learn more at 
charter.net/tips. 

Charter 
September 28, 2014 

Account: 

Phone Number: 

Service at 
IENLO GA 3073" 

Total Due by 10/18114 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000151 



Charter 

Conta~ Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888438-2427) 

130550104002010     J 

Charter News 

2014 Privacy Notices - Charters updated Pdvacy Policy 
is enclosed in this month’s statement. 

Tip of the Month -Are you planning a m~? Chaffer 
can make it a little easier with one phone call Give uS s 
call and we’ll transfer you.r services to your i~w ~ddress, 
at no cost to you. It’s that simple. To learn more, visit 
charter.corn/move or call 1-888-GET-CHARTER. 

Charter 
May 13, 2014 

A.~nt: 
Phone Number. 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742615 

CHARTER B000152 



Charter 
September 13, 2014 
Account: 
Phone Number: 
Secunty Code: 

Service At 
;UMMERVILLE G.a 

Contact Us 
visit us at charter.corn or call 

1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Received -Thank You! 

Remaining Balance 
Charter TV® 
Charter Intemet~ 
Charter Phone® 
Other Charges 
Taxes Fees and Charges 
Current Charges 

Total Due by 10/03/14 

I 130550105005007 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 

to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in the Bdling Information section. 

Important "rv Update - Due to rising programming 
costs, effective with your next billing statement, pricing 
will be adjusted for the Broadcast "IV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

Tip of the Month : Parental Controls - Protect your 
family w=th just four digits. Children don’t always know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips. 

Charter 
September 13, 2014 

Account: 
Phone Number:. 

Service at 
;UMMERVILL 

Total Due by 10/03114 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000153 



Charter 
Brings your home to life. 

LYERLY GA 

*0004339 

Security Code: 

Statement of Service 

January 28, 2010 

Account 

Phone Number 

Contact Us For Billing or Service Inquiries 
visit us at www,charter.�om or call 

1-888-GETCHARTER (I-888-438-2427) 

details on following pages 

Charter Brings your Home to Life" 

All payments are applied to basic telephone 
charges first. To bring your account current, please 
pay all delinquent charges plus your current 
telephone charges. 

Previous Balance 

Payments Received 

Balance Forward 

Chaffer Cable Services 

Chaffer Telephone Services 

Total Due by 02117110 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or v~ew 
your bill onhne at charter.com/myaccount. 
Pay by Mail - Detach this portion of your statement and 
send it with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type w~th payments. For questions or concerns, 
please call 1-888-438-2427. 

Change of billing address 
Check here and make changes on the back. 

Account 

Phone Number 

Total Due by 02117110 

Amount you are enclosing: 

Charter 
Brings your home to life. 

CHARTER COMMUNICATIONS 
PC BOX 9001933 
LOUISVILLE KY 40290-1933 

CHARTER B000154 



Charter 
October 1,2014 
Account: 
Phone Number: 
Security Code: 

Service At 

Contact Us 
visit usat charter.corn/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
__P_p_.vments Received -Thank You! 

Remaining Balance 
Charter Spectrum "I’VTM 
Charter Spectrum InternetTM 
Charter Spectrum VoiceTM 
Other Charges 

Fees and Char 
Current Charges 

Total Due by 10/21/14 

130591406002008 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Char~er TV and are detaded on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are deta=led m the Bdlmg Inforrr~tion section. 

DVR - Fast forward to morn DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
abihty to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT’S EASY 1"O USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter,net/on demand to learn more. 

Charter 

WINTERVILLE 

October 1. 2014 

Account: 
Phone Number:. 

Service at 
WINTERVILLE GA 

Total Due by 10/21114 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000155 



Charter 
September 12, 2014 
Account: 
Phone Number: 
Security Code: 

Servic~ At 
GA 

Contact Us 
visit us at charter.corn or call 

1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

__P__~vments Received -Thank You! 
Remaining Balance 

Charter TV® 
Charter Internet® 
Charter Phone® 
Other Charges 

Taxes~es 
Current Charges 

Total Due by 10/02/14 

131339501002030 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important TV Update - Due to rising programming 
costs, effective with your next billing statement pricing 
wdl be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

TV on the Go - Enjoy TV that’s as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what’s available now, plus more networks are being 
added all the time! Visit charter.net/onthego to learn 
more. 

Charter Account: 

Phone Number: 

Service at 

September 12, 2014 

Total Due by 10102114 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000156 



 Charter 

131339502002049 

Februa.~y 1, 2013 

Account: 
Phone Number:. 
Security Code: 
Service At 

Contact Us 
visit us at www,dtarbr.cOm or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter News 

Important TV Update.- DUe to r~ng programming co~,,, ,, effective.i 
With ~,’bur tte~t billidg state~n~nt, prfd~g will be,adjured for: 

- Broadcad TV Sumhaq]e, which refle~’ts, chaeges ~ 
to Cha_~pr by broa.d..ca~t TV .stY., ~ be.-_~ se~m=ie line 
item, aYid Will be $2.15. 

Impd~t~ht Update- Effectl~ t~h your next biir~ ~atdri~n~ 
’ pddng wli~-be a~usted fo~ 

- DVR Eq~..t Induding ~ G_ ~d~. 
Services from $5.00 to ~.99 

Attention - Phone Custor~er N~.ce endos~l 

Important !nform. ation .-. E .ffe~tivei. o.n or ~fl.e.r April 2, 
2013, OWN will be available on the Expanded Servic~ 
t~er and wiii ho Jonger be offered on Digital V~eW, Digital 
Vi.e~_ .Plu.s or Ch.~.rter TV _S~..I~ serv{ .ce tie_~, The 
channel number for OWN will remain the same. Please. 
call 1-888-GET-CHARTER with any questions. 

New Store Ho.urs ~- ".Begidnihg M.o.nd~Y, Jaq.ua.hj 2.8th w# 

~sto re,ch_an_gi.n.g .our .s~o.m h_.o.u.m. ~ ~ serve y~_., our 
met. Hem are our n’e~. hours: Monday ~ru Fdday- 

8:00am to 6:00pm; Satur~y - 9:00am to 6:00pro    " 

 Charter 

UNION POINT GA 30669 

February 1, 2013 

Ac~ou~nt: 
Phone Nu.mber: 

Service. at 

Total Due 

UNION POIl~Fr ( 

Amount you a.re enclosing 

CHARTER COM.MUNICA’I1ONS 
PO BOX 742615 

CHARTER B000157 



Charter 
September 25. 2014 
Account: 
Phone Number. 
Secunty Code: 

Service At 
SHILOH GA 31826 

Contact Us 

visit us at charter.corn/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

131451202001005 I 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Bilhng Informat=on section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldn’t watch. But parents do 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net]hps. 

September 25. 2014 

Charter 

SHILOH GA 

Account: 

Phone Number: 

Service at 
SHILOH GA 31826 

Total Due by 10/15114 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000158 



Charter 
October 25, 2014 
Auto Pay Notice 
Account: 

Phone Number: 
Security Code: 

Service At 

Contact Us 
visit us at charter.com/spectrum or 

call 1-888-GFT-CHARTER 1-888-438-2427 

131451202001019 

Charter News 

Promotlon,DIs~.unt - Thank you for being a Charter 
customer. We hope~you,are continuing to take 
advantage of all’Lh’~t~your Charter Serviceshave to offer. 

When you signed up f0~ newspaper service, you 
received a discounted promofi0i~a rate On yoqrbill. 
promotion is cor~ing to an end beginning with ne~ 

month’s statement. 

Thank you again’for your:business. It is our pleasure to 

serve you. 

Important Information about your Channel Lineup - 
Effective on or after December 16, 2014, the following 
will be made to your channel lineup’. 
- El Rey will launch on Digi Tier I channel 241 and 802 in HD 
- Mexico 22 HD will launch on Latino View channel 828 
- Multimedios "IV HD will launch on Latino View channel 791 
- ATRES Sedes will replace La Familia Cosmovision on Latino 
View channel 209 ’ ’ 
-ATRES Series HD will launch~o~Lati~o View channel 804 
- FOX Sports 2.on channel 304 and 719in HDwill move from 
Digital View !.~D gi~er’l & Sports.~ie~l Oig~’Tier 2 to    " 
Expanded Serv~cel Charter Select ~:;; ...... 

FX M0vie.Char#~el on channel 16~&r~d’860 in HD wiil 
from Digit~t View’~|us I Djgi Tier 1 tO ~panded Service 
Charter Select - -. ’~" ’                      ’ 

Charter Account: 

Phone Number: 

Service at 

October 25, 2014 

SHILOH GA 31826 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000159 



September 24, 2014 
Account: 

Phone Number:. 
Security Code: 

Service At 
SHILOH 

Contact Us 
visit us at charter.condspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Received 

Past Due Balance - Due Now 

Charter Spectrum "I’VTM 

Charter Spectrum IntemetTM 
Charter Spectrum Voice TM 

Other Charges 

One-Time Charges 

Taxes, Fees and Char.q.~s 

Current Charges Due By 10/14/14 

Total Due 

131451202001028        J 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 

to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 

are detailed in the Bilhng Information section. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips. 

Spech’um , 

I 

Charter Account: 

Phone Number: 

Service at 

September 24, 2014 

Total Due 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742615 

CHARTER B000160 



 Charter 
131950202002005 Secudty 

Statement Of Service 

Novbmber 08, 2011 

Charter Ne~ws 

Account 
Phone Number 
For Servk:e at 

Contact Us 

Previous Balance 
Pa_9.~e ors. R~.cei.vee.cl 

I~emalni ~ B a. lance 
Cha .rte_r _TV. $~ ..ryi._ce_s 
Charter Intemet Services 
ChaYrer. PhQ~e .~. _rvic.es 
Taxes and Fees 

Current 

¥~t~l Due by 11125111 

Payment Options 
Pay Onl~ - Creat~ or Lo~in to MyAccount to gay or view 
your bill online at charter~:om/~nt. 
Pay I~ Mall - Detach this port~o’n of your ~tatement and 
send it with your check made payable tO Charter in t~e 
er~clo=Sed envelope. Pleas¢ do not include correspondences 
of .apytype with payme, nt~ For question, or COheres, 
please ce~ ~.-888.438-2427. 

[] Chan~e of ~ .U!n~ address 

Phone Nurn~e~ r 
For Service at 

Total Due by 11128111 

Amount you are enclosing: 

 Charter 
O _HARTER COMMUNIOA’nONG 
PO BOX 74#.6t5 
CINCINNATI OH 4~74-~61S 

CHARTER B000161 



Charter 
October 7, 2014 
Account: 

Phone Number: 
Security Code: 

Service At 
qlELSVILLE 

Contact Us 
visit user charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
__~..~.yments Received -Thank You! 

Remaining Balance 
Charter Spectrum TVTM 
Charter Spectrum InternetTM 
Charter Spectrum Voice TM 

Other Charges 
Taxes, Fees and Charges 
Current Charges 

Total Due by 10/27/14 

131950202002013 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in the B=lling Informat=on section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Pdmetime shows the day after they air, catch up on 
past episodes or watch new ones. IT’S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.netJondemand to learn more. 

Charter Account: 

Phone Number: 

’Service at 

October 7, 2014 

DANIELSVILI 

Total Due by 10127/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000162 



1 ~31950202002057 

Char er 
October 2, 2014 
Account: 
Phone Number: 
Secunty Code: 

Service At 
DANIELSVILLE GA 3063 

Contact Us 
visit us at charter.corn/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Received -Thank You! 

Remaining Balance 
Charter Spectrum TVTM 
Charter Spectrum InternetTM 
Charter Spectrum VoiceTM 
Other Charges 
Taxes, Fees and Charges 
Current Charges 

Total Due by 10/22/14 

Charter News 

Note - Taxes, Fees and Charges listed =n the Summary only apply 

to Charter TV and are detailed on the following page 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in the Billing Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT’S EASY TO USE! 
Press the On Demand button on your remote, go to 

channel 1 or visit charter.net/on demand to learn more. 

Charter 
October 2, 2014 

Account: 

Phone Number: 

Service at 

DANIELSVILLE 

Total Due by 10122114 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 

45274-2615 

CHARTER B000163 



131950202002097 

Aprg 4, 20.12 
Accou..rS. :: 
Phone Number:. 
Security Code: 
Service At 

DANIELSV!I_LF GA ~633 

Contact Us 
visit us at www.charter,com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter News 

On Demand - You could win ah HDTV by watch!_n,g ~a free 
movietrailer On Demand. ~o ~0 ~hannel 1, Mo~, 
F.e#~.t.u..r._e~__ .Fiim. S, Wa_t.~.ch.t~ Wiq j)_ef0r~ 4~4. E_li~i~’l’.~’ 

~ restrictions aPl~ly. NQ PURCHASE NECESSARY. See 

~ W~N, Charter.corn/ondemand ~or entry method requiring 
no pu’t~has.e., a.nd full d.eta..ils. 

 Charter Account: 

Phone Number:. 

Service at 

April 4, 2012 

DANIELSVILLE GA 30633 

Total hue .......... 
Amount you am enclosing 

CHARTER (X:)MMUNIOATION8 
PO BOX 742618 
GINOINNATI OH 4EL~4-26t5 

CHARTER B000164 



131950203001020 

April 6, 2012 
Account; 
Phone Number. 
Security Code: 
Service At 

Conta¢t Us 
visit us at www.~harter.�om or ca!l 
1-888-GET-CHARTER (1-888-438-2427) 

Charter News 

On Demand - You could win an HDTV by watchihg a free 
movie trailer On Dema~n~l. Go to Channel 1~ Movies, 
Fe.a_tur.ed Films, W=ch to Win..b,.@~fore. 4./24. EI.ig}.bility 
restri~i0os ~pply.. NO P..URCHA~E NECE.6~A~Y. Se..e 
www.char~er.~:onVon, d~,rnand for e’ntr~ method req~idrig 
no purch.as.e a.nd. full details. 

 Charter 

OOMER GA 

Apdl 6, 2012 

Account: 
Phone Number:. 

Service at 
COMER GA 

To~i hue 
.Amount you am enclosing 

OHARTER OOMMUNIC, ATION8 
PO BOX 74~61B 
OINOINNATI OH 

CHARTER B000165 



Charter 
November 1, 2014 
Account: 

Phone Number: 
Security Code: 

Service At 

COLBERT GA 

Contact Us 

visit us at charter.com/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

131950203001103 

¯ ̄,¯ Charter News 

$39.99Spe#t~,,~i~ TV ,~ Experience the best in 
entertainment with Charter.. ~p..~c~ru, m TVTM. Enjoy crystal 
clear: HD that won’t go out,in, bad Weather like satellite. 

With Charter-’l~,; you!ll~t ovei’200, FREE ND cha0Dels~ 

availablel instant access to thQusa~~i~s,~ 
shows On Demand and adva~�~di~u~d and picture 

that’s up to 6x Sharper resolution than standard TV. Cell 
1-877-961-8551to add Charter Spectrum TV for $.39.99 

per month for 12 months (excludes equipment). 

Charter 
COMMUNICATIONS 

COLBERT 

November 1, 2014 

Account: 

Phone Number: 

Service at 

COLBERT GA 30~ 

Total Due by 11/21/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000166 



Charter 
September 12, 2014 
Auto Pay Notice 
Account: 

Phone Number: 
Security Code: 

Service At 
.3HESTER GA 3181E 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received -Thank You! 

Remaining Balance 

Charter Spectrum TVTM 
Charter Spectrum InternetTM 
Charter Spectrum Voice TM 

Other Charges 

Taxes, Fees and Charges 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/02/14 

Total Due by Auto Pay 

131999705001030 

Charter News 

Note - Taxes, Fees and Charges hsted ,n the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Cha~er Intemet and Charter Phone 

are detailed in the Bilhng Information sect=on. 

Important TV Update - Due to dsing programming 
costs, effective with your next billing statement, pricing 
will be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don~ always know 
what they should and shouldn’t watch. But parents do. 

With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips. 

Charter 

MANCHESTER GA 3181E 

September 12, 2014 

Account: 

Phone Number: 

Service at 
MANCHESTER GA 318 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000167 



Charter 
COMMUNICATION~ 

November 1, 2014 
Account: 

Phone Number: 
Security Code: 

Service At 

WARM SPRII 

Contact Us 
visit us at charter.comlspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

131999706002044 

Note - Taxes, Fees and Charges listed’in the Summary only apply 

to Charter TV and are detailed on the following page. 

~axes, Fee~ ~d Charges for Charter lnte~t 

are detailed in the Billing Information section.         ~,- 

Account Reminder - Thank you fo,r~being a 
CUstomer, We hope you ate contifit~i~"t0 
&dvantage of all that your Charter Services haWe~te offer." 

You may notice that the total monthly charge on thi#’, 

¯ ~ont, h’,s~t,.~em~p~ is different than !a~onth. You’ll " 
.~ecall tliattt~e disdou~nted rate for yo,u.~mmotion period 
’ended last month, but be~use the exact date yournew 

"pdcing took effect occurred in the middle of your billing 
period, that statement reflected the new rate for.just a 
part of the month. This-month’S~statement reflects your 

new pricing in full. 

Again, thank you for your business. It,is our 
serve you. 

Charter 

WARM SPRINGS GA: 

November 1, 2014 

Account: 

Phone Number: 

Service at 

WARM SPRINGS GA 

Total Due by 11/21/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 

CHARTER B000168 



Charter 
September 27, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 
WARM SPRINGS GA 31830 

Contact Us 
visit us at charter,corn/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received -Thank You! 

Remaining Balance 

Charter Spectrum "I’VTM 

Charter Spectrum IntemetTM 

Charter Spectrum VoiceTM 

Other Charges 

Taxes, Fees and Charges 

Current Charges 

Total Due by 10/17/14 

131999706002090I 

Charter News 

Note - Taxes, Fees and Charges listed in the Summaw only apply 

to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 

are detailed in the Bilhng Information sect=on 

TV on the Go - Enjoy TV that’s as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what’s available now, plus more networks are being 
added all the time! Visit charter.net/onthego to learn 
ITIOra. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldn’t watch. But parents do. 
Wdh a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter net/tips. 

Charter 

WARM SPRINGS GA 31 

Account: 

Phone Number: 

Service at 

September 27, 2014 

WARM SPRINGS GA 31830 

Total Due by 10117114 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCIt           OH 45274-2615 

CHARTER B000169 



March 18, 2012 
Account: 
Phone Number. 
Security Cod~ 
ServiCe at: 

~ ct Us 
vis~us~atU~vw.charter.com or ca, 
1-888-GET-CHARTER (1-888-43~2427) 

131999706002121 

Charter News 

of them a~ at Wres~Man~ XXVlJI ~ve Sunday Apr~ 
1st .e~ Chaffer Pay-Per. ,View: Order wiih your r~. 
m ~ 1-888 Get Chader! 

 Charter 
h;__,>~_ unt: 
Phone Number. 

SenSe ~ 

M-_a.rch 18, .2_9.12 

WARM 8PRING~GA 

Warm Spdngs GA 31830-p 

Total Due 
Amount you a~e enclosing ........ 

OHARTER OOMMUNIOATION8 
PO BOX 7�2618 
OINOINNATI OH 46274,.’~615 

CHARTER B000170 



132130101001028 

March 5, 2013 
Account: 

Phone Number: 
Security Code: 

Service At 

CRANDALL GA 30711 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only appl~ 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in the Billing Information section. 

  .Charter 

CRANDALL GA 30711 

March 5, 2013 

Account: 

Phone Number: 

Service at 

CRANDALL GA 3071 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000171 



132130101003001 

Cl rter 
December 19, 2013 

Phone Numbe~. 
,Security Code: 
Service At 

CRANDALL GA 30711 

Contact Us 
visit us at www.©harter.c~om or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter News 

Important TV Update - Due to rising programming 
costs, effective wi{h your next I~iili.h~ bt~t~i~i~t, .pPi~ih~ 
~11 be adlu~t~:l 

- Broadcast TV Surcharge, which reflects charges 
a .se~ss_.ed to _Charter by b .r~adca~t’PV P, tat .~hP,, 
from $2.15 to $3.50. 

Important Update - Eff~," ¯ with your ne~ billing 
statement, pricing will be adjustgd fo~. 

.- S .et.-t.op Box, including Idtet~tiv~ Guide ~efvi~es 
from $5.99 to $6.99 

Cu_stothers with servideS cuh~ntly on a ~rO~otii~hal f~te 
will not see.a .cha~ge in .this portion of their fee du.n.’ng 
the promotional pedod. 

Charter 

CRANDALL 

December 19, 2013 

Account: 
Phone Number:. 

Service at 
CRANDALL GA 3071 

Total Due i~ 0i/081;14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 74.2615 
CINCINNATI OH 45274-2615 

CHARTER B000172 



@Charter 
*0013793 

Security Code:~ 

Statement of Service 

April 28, 2011 

Charter News 

All payments are applied to basic telephone 
charges first. To bring your account current, please 
pay all delinquent charges plus your current 
telephone charges. 

Save up to 20% on business Internet, Phone and TV! 
Get business-class Internet, Phone and TV from 
Charter Business. Call 888-845-4779 today. 

Watch new releases like The Dilemma or The Green 
Hornet On Demand before Nefflix or Redbox] Both 
movies are available on Charter On Demand 
beginning Tuesday May 3rd. Just go to Channel 1, 
choose Movies, then New Releases to order 
anytime! 

Account 
Phone Number 

For Service at 

Contact Us 

CHATSWORTH GA 

For Billing or Service Inquiries 
visit us at www.charter.com or call 

1-888-GETCHARTER (1-888-438-2427) 

Summary details on following pages 

Previous Balance 

Payments Received 

Remaining Balance 

Charter 1~ Services 

Charter Phone Services 

Taxes and Fees 

Current Char 

Total Due by 05118111 

Payment Options 
Pay Online - Create or Log=n to MyAccount to pay or view 

your bill online at charter.com/myaccount. 
Pay by Mall - Detach th~s porbon of your statement and 

send ~t w~th your check made payable to Charter =n the 

enclosed envelope. Please do not ~nclude correspondences 

of any type w~th payments. For questions or concerns, 
please call 1~88-438-2427. 

[] Change of billing address 
Check here and make changes on the back. 

April 28, 2011 

Account 

Phone Number 
ForServiceat 

CHATSWORTH GA 

Total Due by 05118/11 

Amount you are enclosing: 

@Charter 
OHARTER OOMMUNIOATION8 
PO BOX 742615 
OlNOINNATI OH 45274-2615 

CHARTER B000173 



132130103001001 

Charter 
November I, 2012 
Account: 
Phone Numbe~. 
Security Code: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to CIl~rter TV and are ~ on the follow~g page, 

~ Ta~es, Fees and Charges for Charter Intemet and Charter Phone 

~ ere detailed in the Billing Infonnatidh section. 

Charter Account: 
Phone Number. 

Service at 

November 1, 2012 

Total Due 
-i~noun~ you am endosing $ 

(~HARTER OOMMUNIOATION8 
PO BOX 74~615 
(~INGINNATI OH 45~74-L~616 

CHARTER B000174 



132130103002029 

 Charter 
January 21,2012 
Account: 
Phone Number: 
Security Code: 

Chart.er News 

Total Due by 02/10112 

details on following pages 

 Chart r 
January 21, 2012 

Account: 
Phone Number. 
Ser~ee at: 

Toni Due by 0~!0,/!2 .. 
Amount you are enclosing 

GHARTER OOMMUNIOATIONB 
PO BOX 74~61 ~ 
GINOINNAT~ OH 4~74-2615 

CHARTER B000175 



" Charter 
~0000050 

OHATSWORTH 

Security Code:! 

Statement of Service 

January 15, 2011 

Account 
Phone Number 

Contact Us For Billing or Service Inquiries 
visit us at www,charter.com or call 

1-888-GETCHARTER (I-888-438-2427) 

Charter News 

All payments are applied to basic telephone 
charges first, To bring your account current, please 
pay all delinquent charges plus your current 
telephone charges. 

Summary 

Previous Balance 

Payments Received 

Adjustments 

Remaining Balance 

Charter TV Services 

Charter Internet Services 

Charter Phone Services 

Taxes and Fees 

Current Char es 

Total Due by 02104/I I 

Payment Options 
Pay Online - Create or Lol~n to MyAccount to pay or view 

your bill onhne at charter.com/myaccount. 
Pay by Meil - Detach this porhon of your statement and 

send it with your check made payable to Charter in the 

enclosed envelope. Please do not include correspondences 

of any type w~th payments. For questions or concerns, 

please call 14388-438-2427. 

Change of billing address 
Check here and make changes on the back. 

Account 

Phone Number 

January 15, 2011 

Total Due by 02104111 

Amount you are enclosing: 

 Charter 
CHARTER COMMUNICATIONS 
PC BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000176 



132130104004061 

Charter 
April 24, 2014 
Account: 
Phone Number~.. 
Security Code: 
Service At 

Contact Us 
visi.t us at www.charter.com or call 

1-888-GET-CHARTER (1-888-438-2427) 

Past Due Balance. Due Now 

Chatter TV~ 

 Charter 

CHATSWORTH GA 30705 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fee~ and Charges for Charter Intomet and Ch~tor Phone 
are detaged in the Billing I .nforma~on section. 

Channel Change - Effective May 29, 2014, CSS 
(formerly Charter Sports Southeast) will cease operation 
and programming will no longer be ava=~able on chadnel 

34 and channe~ 828. 

HD Auto Tune - If you select an SD channel you will 
redirect to the HD channel. To turn HD Auto "tune OfflOn 

Press Menu twice, highlight Setup and press OWSEL; 
highlight Guide Setup and press OWSEL, highlight Tune 

for HDTV, use the Left and Right buttons to toggle 

i between Yes and No, and Pre~s Exit to returh to 
programming. 

Apd124, 2014 

Account:. 

Phone Number. 

Service at 

30705 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000177 



Char er 
September 17, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 
CHATSWORTH GA 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Received 

Past Due Balance - Due Now 

Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

One-Time Charges 

Taxes, Fees and Charges 

Current Charges Due By 10/07/14 

Total Due 

132130104004064 

Charter News 

Note - Taxes, Fees and Charges hsted ~n the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed m the Billing Information section. 

$39 TV - Experience the best in "IV entertainment with 
Charter TV®. Enjoy crystal clear HD that won’t go out in 
bad weather like satellite. With Charter TV, you’ll get 
over 100 FREE HD channels available, instant access to 
thousands of movies and shows On Demand and 
advanced sound and picture that’s up to 6x sharper 
resolution than standard rv. Call 1-844-207-9423 to add 
Charter TV for $39.99 per month for 12 months 
(excludes equipment). 

Internet $29.99 / Phone $19.99 - Get more of a good 
thing with Charter Internet~ and Charter Phone®. 
Upgrade today and enjoy faster Intemet speeds up to 30 
Mbps, 10x faster than DSL for $29.99 per month for 12 

months when bundled and talk more with unlimited local 
and long distance calling for $19.99 per month. Call 
1-844-207-4950 to upgrade today] 

Charter 

CHATSWORTH GA 

September 2014 

Account: 

Phone Number: 

Service at 
CHATSWORTH GA 

Total Due 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000178 



Charter 
September 19, 2014 
Account: 
Phone Number: 
Security Cede: 

Service At 

CHATSWORTH GA 

Contact Us 
visit us at charter.corn or call 

1-888-GET-CHARTER (1-888-438-2427) 

132130106001024 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 

to Charter TV and are detailed on the following page 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in the Bdling Information section. 

$39 TV - Experience the best in TV entertainment with 
Charter TV®. Enjoy crystal clear HD that wonff go out in 
bad weather like satellite. With Charter TV, you’ll get 
over 100 FREE HD channels available, instant access to 
thousands of movies and shows On Demand and 
advanced sound and picture that’s up to 6x sharper 
resolution than standard TV. Call 1-844-207-9423 to add 
Charter TV for $39.99 per month for 12 months 
(excludes equipment). 

Internet $29.99 / Phone $19.99 - Get more of a good 
thing with Charter Internet~ and Charter Phone®. 
Upgrade today and enjoy faster Intemet speeds up to 30 
Mbps, 10x faster than DSL for $29.99 per month for 12 
months when bundled and talk more with unhmited local 
and long distance calling for $19.99 per month. Call 
1-844-207-4950 to upgrade today! 

Charter Account: 

Phone Number. 

Service at 

September 19, 2014 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 

OH 45274-2615 

CHARTER B000179 



Charter 
October 1, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 

Contact Us 
visit us at charter.corn or call 

1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
.=ived 

Past Due Balance - Due Now 
Charter TV® 
Charter Intemet® 
Charter Phone~) 
Other Charges 
One-Time Charges 
Taxes Fees and Charges 

Current Charges Due By 10/21/14 

Total Due 

J 132130103001011 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are deta=led on the following page 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 

are detailed in the Bilhng Informat=on section. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT’S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/on demand to learn more. 

Charter Account: 
Phone Number: 

Service at 

October 

CHATSWORTH GA 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000180 



132130106001025 

Charter 
October 2, 2014 
Account: 
Phone Number: 
Security Code. 

Service At 
CHATSWORTH 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Received -Thank You! 

Past Due Balance o Due Now 
Charter TV® 
Charter Intemet® 
Charter Phone® 
Other Charges 
One-Time Charges 

Taxes, Fees and Charges 
Current Charges Due By 10122114 

Total Due 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed m the Billing Information section. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT’S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/on demand to learn more. 

Charter Account: 

Phone Number: 

Service at 

October 2, 2014 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000181 



Charter 
COHMUNICATION.~ 

July 23, 2014 
Account: 

Phone Number: 
Security Code: 

Service At 

CHATSWORTH 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

132130106002005 

Charter News           ’ 

~l~te - Taxes, Fee~ and Cha~g’es listed in the s~m~ry only.~ply,~ 
to Charter TV and are detailed on th~f611ow~ng page. 

Taxes, Fees and Charges for Charter Internet 

~re.~e .t~i. ",!~!i!~n~the Bi!ling Information section 

Annual Notices - Pursuant to FCC customer notificatidh 
requirements, please,see the enclosed Ann~ua. Notice, 

¯ Which~ provides important standard terms and co~ditio~n~ 
~ chaff~ ~ sewice_ To obtain the cuPrent ~hannel 
]~neup available in yber area, please, go to 
~chaKer.c6m/channe[lineup , c[~k on y~r~ate,~ and ’ ~ ~ 
~hoose ~ou~o~alarea.~To obtama paper ~6p~ of your 
~hannel ~ineup or rate ~rd, please ~onta~t us a~ 
1-888~38-2427, or visit your 1o~ Oha~er~tore. To find 
the nearest Cha~er Store Io~tion,9o to ~ ~,::~- 

’cha~er.c0m/Iocation~ .      ~ ~ 

~ of theMonth: Charter App - Millio,ns~are using 

~bi]e devices to watch live TV anywhere i~n theiP I~o~ 
and you can too witl~ the Charter Apls. It’s FREE for 

Watch over 130 ive TV 
ur ~orr e;~use your device asia 

remote and ~ote. , ~(I the App foF FREE at 
chartertvapp.com and sign in using your ,M.~Account 
usemame or Charter email address.    " ..... 

Charter 

GA 

July 23, 2014 

Account: 

Phone Number: 

Service at 

CHATSWORTH 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000182 



132219602011000 

Charter 
September 14, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 
CRAWFORD GA: 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Received 

Past Due Balance - Due Now 
Charter "rv® 
Charter Internet~ 
Charter Phone® 
Other Charges 
One-Time Charges 
Taxes, Fees and Charges 

Current Charges Due By 10/04/14 

Total Due 

Charter News 

Note - Taxes, Fees and Charges hsted =n the Summary only apply 

to Charter TV and are detaded on the following page 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are deta=led in the B~lling Information section, 

Important TV Update - Due to rising programming 
costs, effective with your next billing statement, pricing 
will be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Charter 

GA 30630 

September 14, 2014 

Account: 

Phone Number: 

Service at 

CRAWFORD GA: 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 

OH 

CHARTER B000183 



September 28, 2014 
Accounl’ 
Phone Number: 
Security Code: 

Service At 
ARNOLDSVILLE GA 30619 

Contact Us 
visit us at charter.com or call 

1-888-GET-CHARTER (1-888-438-2427) 

132219602012034 

Charter News 

Note - Taxes, Fees and Charges hsted m the Summary only apply 
to Charter "IV and are detaded on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in me Billing Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 

and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter, net/hps. 

Charter 

A 30619 

September 28, 2014 

Account: 
Phone Number: 

Service at 
ARNOLDSVILLE GA 30619 

Total Due by 10118114 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000184 



Charter 
COHHUNICATIONS 

October 2, 2014 
Account: 

Phone Number: 
Security Code: 

Service At 

GA 301 

Contact Us 

visit us at charter.com or call 

1-888-GET-CHARTER (1-888-438-2427) 

132219602023084 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch’new ones. ITS EASY TO USE~ 
Press~ith~’~n Demandbu~0n on your remote,,go io 
channel 1 or visit charter.net/on demand to learn more. 

Charter 
COMMUNICATIONS 

Account: 

Phone Number: 

Service at 

October 2, 2014 

LEXIN~ 

Total Due 

Amount you are enclosing, $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000185 



Charter 
October 3, 2014 
Account: 
Phone Number: 
Secudty Code: 

Service At 
MOLENA GA 

Contact Us 
visit us at charter,corn/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Received -Thank You! 

Remaining Balance 
Charter Spectrum TVTM 
Charter Spectrum InternetTM 
Charter Spectrum VoiceTM 
Other Charges 

Taxes~es 
Current Charges 

Total Due by 10/23/14 

132310104002062 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 

are detailed m the Bdl~ng Information section. 

¯ rip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT’S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

Charter Account: 

Phone Number: 

Service at 

October 3, 2014 

MOLENA GA 30258 

Total Due by 10123/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274L2615 

CHARTER B000186 



Charter 
September 16, 2014 

Account: 

Phone Number: 

Secudty Code: 
Service At 

WOODLAND GA 31836 

Contact Us 

visit us at charter.corn/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Received -Thank You! 

Remaining Balance 

Charter Spectrum TVTM 

Charter Spectrum InternetTM 

Charter Spectrum VoiceTM 

Other Charges 

Taxes, Fees and Charges 

Current Charges 

Total Due by 10/06/14 

132639601001058 

Charter News 

TV on the Go - Enjoy TV that’s as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what’s available now, plus more networks are being 
added all the time! Visit charter net/onthego to learn 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/t~ps. 

Charter Account: 

Phone Number: 

Service at 

September 16, 2014 

WOODLAND GA 31836 

Total Due by 10/06/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINC NNATIOH 45274-2615 

CHARTER B000187 



132639601002034 

Charter 
September 13. 2014 
Account’ 
Phone Number: 
Security Code: 

Service At 
SHILOH GA 

Contact Us 
v,s;t us at charter.comlspectrum or 
call 1-888-GET.CHARTER (1-888-438-2427) 

Previous Balance 
’ments Received 

Past Due Balance - Due Now 
Charter Spectrum TVTM 

Charter Spectrum Intemer~ 
Charter Spectrum Voice TM 

Other Charges 
One-Time Charges 

Taxes~es 
Current Charges Due By 10/03/14 

Total Due 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 

to Charter "IV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 

are detailed in the Bilkng Information sechon. 

Important TV Update - Due to rising programming 
costs, effective with your next billing statement, pricing 
will be adjusted for the Broadcast TV Sumharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast "IV stations. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips. 

Charter Account: 

Phone Number: 

Service at 

September 13, 2014 

SHILOH 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000188 



Charter 
September 25, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 
GA 31 

Contact Us 
visit us at charter.corn/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

~s Received -Thank You! 
Remaining Balance 

Charter Spectrum TVTM 
Charter Spectrum InternetTM 
Charter Spectrum VoiceTM 
Other Charges 
Taxes Fees and Cha es 
Current Charges 

Total Due by 10/15/t4 

132639601002071 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 

are detailed in the Bilhng Information section. 

TV on the Go - Enjoy "IV that’s as mobile as you are. 
Take your favodte networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smadphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping tdps. Take a look at 
what’s available now, plus more networks are being 

added all the time~ Visit charter.netJonthego to learn 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charier.net/tips. 

Charter 

WOODLAND GA 

September 25, 2014 

Account: 

Phone Number: 

Service at 
WOODLAND GA 

Total Due by 10115114 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000189 



I 

Charter 
September 13, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 
~)MASTON GA 30286 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-G ET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received -Thank You! 
Remaining Balance 

Charter Spectrum InternetTM 

Charter Spectrum VoiceTM 
Current Charges 

Total Due by 10/03/14 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 

to Charter "IV and are detmled on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in the Bill=ng Informatmn section. 

$39 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TVTM. Enjoy crystal 
clear HD that won’t go out =n bad weather like satellite. 
With Charter TV, you’ll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that’s up to 6x sharper resolution than standard TV. Call 
1-877-961-8521 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Charter 

THOMASTON GA: 

September 13, 2014 

Account: 
Phone Number: 

Service at 
THOMASTON 

Total Due by 10/03/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000190 



132930103001044 

Charter 
September 20, 2014 
Account: 
Phone Number: 
Security Code: 

Serv=ce At 

THOMASTON GA 

Contact Us 

visit us at charter,comlspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Received -Thank You! 
Remaining Balance 

Charter Spectrum IntemetTM 

Charter Spectrum VoiceTM 
Current Charges 

Total Due by 10/10114 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 

to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in the Billing Information section 

$39 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TVTM. Enjoy crystal 
clear HD that won’t go out in bad weather like satellite. 
With Charter "IV, you’ll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that’s up to 6x sharper resolution than standard TV. Call 
1-877-961-8521 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Charter Account: 

Phone Number: 

Service at 

September 20, 2014 

TH, 

Total Due by 10110/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000191 



Charier 
CONNUNICATIONS 

August 21, 2014 
Account: 

Phone Number: 
Security Code: 

Service At 

THOMASTON 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

132930103001095 

Charter~News 

Residential Terms and Conditions,or Service - Charter’s 
Resid~ii~l Terms and 
modifications shall be effective October 1, 
Residential Terms and Conditions of Service may be viewed’at’+ 
charter.corn/re rmsofservice. 

Welcome to a big~e’P, faster;more powerful world!,,i;~) 

-We’ve transforme~.yoUr Intemet into a high-powered 
information cannon and doubled your Intemet ~peeds f0 

60 Mbps,20x faster than,DSb~.~T~ere is no action 

required by you to~e,joy tl~ese new~s~e~l~~il~,’ 

back, surf and blast your way through: the Web. Plus, 
add Charter Spectrum "IV to your existing service and 
watch over 200 HD channels, the most HD you can get. 

Upgrade ~oCba~e~Spectrum T~. at, ¯ ’ - ~ 
chartersp~trum.�0m , Welcom~-td : "~" 

Need Tip of ~he Month:~nderstand[qg~y~ur Bill 
understanding your statement?!~We’ve 
You can view the "Cha~ter Statement" video at 
charter.com/statementinfo , press the On Demand buttbfi 
on your remote ot, gb~to channel 1 ~nd clicg "Self-Help 
visit charter.net/tipS to learn more. ¯ ¯ 

Charter 
August 21, 2014 

Account: 

Phone Number: 

Service at 

THOMASTON GA: 

Total Due by 09/10/14 
Amount you are enclosing $ 

CH~kRTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000192 



Charter 
October 4, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 
MOLENA 

Contact Us 
visit us at charter,corn/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

132930103002008          J 

Charter News 

Note - Taxes. Fees and Charges hsted ~n ~e Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in the Billing Information sect=on. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT’S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

Charter Account: 

Phone Number:. 

Service at 

October 4, 2014 

MOLENA~ 

Total Due by 10124114 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000193 



 Charter Security Code:~ 
Statement of Service 

May 09, 2011 

Account 

Phone Number 

For Service at 

THOMASTON GA 

Charter News 

Save up to 20% on business Internet, Phone and TV! 
Get business-class Internet, Phone and TM from 
Charter Business. Call 888-845-4779 today. 

Watch new releases like The Dilemma or The Green 
Hornet On Demand before Nefflix or Redbox! Both 
movies are available on Charter On Demand 
beginning Tuesday May 3rd. Just go to Channel 1, 
choose Movies, then New Releases to order 
anytime! 

Contact Us For Billing or Service Inquiries 
visit us at www.charter.com or call 

1-888-GET-CHARTER (1-888-438-2427) 

Summ; 

Previous Balance 

Payments Received 
Remaining Balance 

Charter TV Services 

Charter Internet Services 

Charter Phone Services 

Taxes and Fees 

Total Due by 05129111 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 

your bill online at charter.com/myaccount. 
Pay by Mail - Detach th~s port~on of your statement and 

send it w~th your check made payable to Charter in the 

enclosed envelope. Please do not include correspondences 

of any type with payments. For questions or concerns, 
please call 1-888-438-2427. 

Change of billing address 
Check here and make changes on the back. 

May 09 2011 

Account 

Phone Number 
For Service at 

THOMASTON GA 3028~ 

Total Due by 05/29/11 

Amount you are enclosing: 

 Charter 
CHARTER COMMUNICATIONS 
PC BOX 742615 
OlNGINNATIOH 45274-2615 

CHARTER B000194 



Charter 
October 2, 2014 
Account: 

Phone Number: 
Security Code: 

Service At 

THOMASTON GA~ 

Contact Us 

visit us at charter.com/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

132930105001003 

Charter News 

Note - Taxes, Fees and Charges listed in the:Summary only apply 
to Charter TV and are detailed on the following pag~o 

Taxes;:’Fee$~and Charges for Charter Internet a~d Cl~a 
~re’ det~iile~ iri the Billing information section..:- . 

Add IntePnet for $29.99 - Add super~fast’C~rter 

Spectrum IntemetTM wi.th speeds starting a[60 Mbps for 
$29.99 per mQnthfor 12 months when bund.!ed. W=th 
speeds 20x faster than DSL and 10x faster {t~an AT&T 

U-verse, Charter Spectrum Internetgives you,more 
speed to supportall ~he devices m your home.. Call 

1-877-970.4539 {~i~et faster Intemet,,today~ , . 

Tip of the Month - Primetime On Demand ’,,- Watch 

Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes orwatch new ones. IT’S EASY TO USE! 
Press the On Demand button on your remote, go to 

channel 1 or v{s!t charter.net/on demand~ii°to, le~rn more. 

Charter 
COMHUNICAT~(~N$ 

THOMASTON 

October 2, 2014 

Account: 

Phone Number: 

Service at 
TH~ 

Total Due by 10/22/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000195 



Charter 
September 24, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 
THOMASTON GA: 

Contact Us 
visit us at charter.corn/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Received -Thank You! 

Remaining Balance 
Charter Spectrum TVTM 
Charter Spectrum InternetTM 
Charter Spectrum Voice TM 

Other Charges 
Taxes Fees and Charges 

Current Charges 

Total Due by 10/14/t4 

132930105004014 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 

to Charter’IV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they Wahl Call 1-844-206-0981 to upgrade today. 

TV on the Go - Enjoy TV that’s as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what’s available now, plus more networks are being 
added all the time! Visit chader.net/onthego to learn 
more. 

Charter 

THOMASTON GA 

September 24, 2014 

Account: 

Phone Number:. 

Service at 

Total Due by 10114114 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000196 



Charter 
September 28, 2014 
Account: 

Phone Number: 
Security Code: 

Service At 
THOMASTON GA: 

Contact Us 
visIt us at charter.corn/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
’ments Received -Thank You! 

Remaining Balance 
Charter Spectrum IVTM 
Charter Spectrum InternetTM 
Charter Specb’um VoiceTM 
Other Charges 
Taxes, Fees and Charges 
Current Charges 

Total Due by 10/18/14 

132930106001043 
J 

Charter News 

Note - Taxes, Fees and Charges listed in the Summa~ only apply 
to Charter TV and are detailed on the foflow=ng page 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in the Bilhng Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live "rv in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips. 

September 28, 2014 

Charter 

THOMASTON GA 

Account: 

Phone Number:. 

Service at 
THOMASTON 

Total Due by 10/18114 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000197 



132950209011088 

 Charter 
January 5, 2012 
Aocount: 
Phone Number:. 
Security Code: 
Service at:, 

CvisOntact Us itus at www.chad.er.com or call 
I~J~S-GET-CHARTER (1-888-438~2427) 

Total Due by 01125112 

Charter News 

IMPORTANT INTERNET UPDATE: Gre~t 
We’ve In~ea~sed our speeds for Charter intemet Ute, 
and Express ¢ustorne~. En]oyl Yo~ cen learn more= 

ADDRESS CHANGES; ff y~u hay~ an .8~dmsS change, 

I~ by ~ ,~E’[-CHARTER or ongne at 

details on f~llowing pages 

 Char r 
January 5, 2012 

Account:. 
Phone Number. 

Service at:. 

Total Due by 01125112 
Amount y~u am enclosing 

OHARTER OOMMUNIOATION8 
PO BOX 742615 
OINGINNATI OH 45274-26t5 

CHARTER B000198 



 Charter 

TRION GA: 

Security Code:~ 

Statement of Service 

October 05, 2010 

Account 
Phone Number 

Charter News 

We’ve made some improvements to the 
appearance of your statement to better summarize 
your charges and charge details. These changes will 
provide you with clearer statement detail 
information. Visit www.charter.com/support for 
additional information about your statement. 

Contact Us For Billing or Service Inquiries 
visit us at www,charter.¢om or call 

1-888~ETCHARTER (1-888-438-2427) 

Note: We have updated the Charter Internet 
Acceptable Use Policy (AUP), please reference 
sections 13 & 14. To learn more about Charter’s 
practices to provide our customers the fastest 
internet experience visit www.charter.com/aup. 

EPIX will offer a Free Preview on 11/25-11/28 for 
residential Charter TV in Digital customers which may 
contain PG, PG-13, TV-14, TVMA and R rated 
programs. If you do not wish to view the preview, 
activate parental controls or call 1-888 Get Charter. 

Summary 

Previous Balance 

P_~_ym ents Received 
Adjustments 

Remaining Balance 

Charter TV Services 

Live It with Charter Status- Platinum ; Points- 75761 * Charter Internet Services 
For every $1 spent with Charter you earn 15 points, Taxes and Fees 
Visit www.liveitwithcharter.com to spend your points 
on cool stuf!! Questions? Call 1-877-654-8348 *May 
not reflect most recent account activity. 

Total Due by 10125110 

Payment Options 

Pay Online - Create or Login to MyAccount to pay or view 

your bill online at charter.com/myaccount. 
Pay by Mail - Detach this portion of your statement and 
send it with your check made payable to Charter m the 
enclosed envelope. Please do not ~nclude correspondences 
of any type with payments. For questions or concerns, 
please call 1-888-438-2427. 

Change of billing address 
Check here and make changes on the back. 

Account 
Phone Number 

Total Due by 10125110 

Amount you are enclosing" 

 Charter CHARTER OOMMUNICATION8 
PC ,BOX 9001933 
LOUISVILLE KY 40290-1933 

CHARTER B000199 



132950209012082 

 ,Charter 
December 28, 2012 
Account: 
Phone Number:. 
Security Code: 
Service At 

TRION GA 

Contact Us 
visit us at www.charter.com or call 
1-688-GET-CHARTER (1-888-438-2427) 

Charter News 

i Important Notice - Effective February 8, 2013, the 

! Change of Service Compuk~ized Fee will increase from 

i $1.99 to $2.99, for an increase ef $1.00. 

Important Notice - Effective on or after February 27, 

2013, Charter will offer the channels following 
exclusively in a digital foh~=~t. This ch.~n~ Will feq_u.ire 

,~ digital equipment in order to view these channels on all 
~ of your television sets. Please call us at 877-617-0294 

i to acquire a dig~tal receiver or for more itiformat!oh. 

Channel No. & Name 

~ 3 - ~VC 
14 - WPXA - ION 
16 - Home Shopping Network 
18- Day~r 
20 - CSPAN 
23-EI 
24 - Style 

~9 - CN~ " 
40 - MSN~C 

42- HLN 
49 - Travel Channel 
61 - Oxygen 
62 - Bravo - Eas~ 
64 - Spike "IV 
67- VH1 

 TCharter Account: 
Phone Number: 

Service at 

December 28, 2012 

TRI( 

Total Due 
Amount you are enclosing 

OHARTER OOMMUNIOATION8 
PO BOX 742616 
OINOINNATI OH 41~74-~615 

CHARTER B000200 



133130001011031 

Charter 
May 16, 2014 

Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at w~rw.charter,com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following pagb. 

=l’axes, Fees and Charges tot P_,htu~ intemet and Gharter Fihone 
are detailed in the Billing infom~atton section.. 

2014 Privacy Notices - Charter’~ u.pdated Pdvacy Poli.cy 
is enclosed in this month~ statement. 

Tip of the Month - Are you planning a move? Charter 
can make it a lifts easier with one phone call. Give us a 
c~ll and we’ll transfer ybdr so~vicas to your riew address, 
at .nO. cost tO. you.. It’s .that si~p.le. To learn more~ vi~.’.t 
charter.corn/move o.r call 1-888-GET-CHARTER. 

SHOWTIME~ Instant Upgrade Silver - You could WIN 

a Kindle Fire HD~. or $10,000 Grand .Prize. Grab your 
remote, go to channel 2495 to upgrade Instent~y to 
Charter TV® Silver and youll be entered to WIN! Enjoy 
50 additional channels including Showtime~, HBO~ and 

Cinemax~, TV o.n ~e go- including SHOWTIME 
ANYTIME~ and so much morn. 

Charter 

DALTON GA 3 

May 16, 2014 

Account: 

Phone Numbe~. 

Service at 
DALTON GA 30721 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CI~ 

CHARTER B000201 



I 

Charter 
September 28, 2014 
Auto Pay Notice 
Account: 

Phone Number:. 
Security Code: 

Service At 

GA 30721 

Contact Us 

visit us at charter.com or call 

1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Received -Thank You! 

Remaining Balance 

Charter "I’V® 

Charter Internet® 

Charter Phone~) 

Other Charges 

Taxes, Fees and Charges 

Current Charges 

YOUR AUTO PAY WILL BE PROCESSED 10/18/14 

Total Due by Auto Pay 

Charter News 

Note - Taxes, Fees and Charges listed =n the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detaded in the Billing Information section. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits, Children don’t always know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 

and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips. 

Charter 

DALTON GA 3072’ 

September 28, 2014 

Account; 

Phone Number: 

Service at 

DALTON GA 30721. 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CI~NCINNATI OH 45274-2615 

CHARTER B000202 



133130001013042    I 

Charter 
September 23, 2014 
Account. 
Phone Number: 
Security Code: 

Service At 
)HUTTA GA 

Contact Us 
visit us at charter.corn or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 

to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

TV on the Go - Enjoy TV that’s as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mob=le 
devices. Keep everyone entertained when waiting at the 
airport, in the car or dunng shopping trips. Take a look at 
what’s available now, plus more networks are being 
added all the time! Visit charter.net/onthego to learn 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldnR watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show rabngs, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter net/tips. 

September 23, 2014 

Charter Account: 

Phone Number: 

Service at 

COHUTTA GA 

Total Due by 10/13/14 

Amount you are enclosing 

CHAR’I:ER COMMUNICATIONS 

PO BOX 742615 

CINCINNATI OH 45274-2615 

CHARTER B000203 



 Charter Security Code:~ 

Statement of Service 

November 20, 2010 

Account 

Phone Number 

Contact Us For Billing or       Inquiries 
visit us at www.charter.com or call 

1-888-GETCHARTER (1-888-438-2427) 

Charter News Summary details on following pages 

Previous Balance 

P.~._ym ents Received 

Remaining Balance 

Charter ~ Services 

Charter Internet Services 

Taxes and Fees 

Total Due by 12110110 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 

your bdl online at charter.com/myaccount. 
Pay by Mail - Detach this portion of your statement and 

send it w~th your check made payable to Charter in the 

enclosed envelope. Please do not include correspondences 

of any type with payments. For questions or concerns, 

please call 1-888-438-2427. 

[] Change of billing address 
Check here and make changes on the back. 

Account 
Phone Number 

2010 

Total Due by 12110110 

Amount you are enclosing: 

@Charter CHARTER OOMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000204 



Charter 
September 12. 2014 
Account: 

Phone Number: 
Security Code: 

Service At 

Contact Us 

133130001022157 

TUNNEL HILL GA 3075 Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page 

visit us at charter.corn or call 

1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Past Due Balance - Due Now 

Charter TV® 
Charter Intemet@ 

Charter Phone~) 

Other Charges 

One-Time Charges 

Taxes, Fees and Charges 

Current Charges Due By 10/02/14 

Total Due 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 

are detailed in the Billing Information section. 

Important TV Update - Due to rising programming 
costs, effective with your next billing statement, pricing 
will be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter net/tips. 

Charter 

TUNNEL HILL GA 

September 12, 2014 

Account: 
Phone Number:. 

Service at 
TUNNEL HILL GA ~ 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000205 



Charter 
October 1, 2014 
Account: 

Phone Number:. 
Security Code: 

Service At 
TUNNEL HILL 

Contact Us 
visit us at charter.com or call 

1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Received -Thank You! 

Past Due Balance - Due Now 
Charter TV® 
Charter Internet~ 
Charter Phone~ 
Other Charges 
One-Time Charges 
Taxes, Fees and Charges 

Current Charges Due By 10/21/14 

Total Due 

133130001023022 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are deta=led in the B=lling Information section. 

Tip of the Month - Primetime On Demand - Watch 
Pdmetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT’S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/on demand to learn more. 

Charter 

TUNNEL HILL GA 

October 1, 2014 

Account: 

Phone Number:. 

Service at 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000206 



Charter 
October 5, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

30721- 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Received -Thank You! 

Remaining Balance 

Charter TV® 
Charter Intemet~ 
Charter Phone® 
Other Charges 
Taxes, Fees and Charges 

Current Charges 

Total Due by 10/25/14 

133130003011000 

Charter News 

Note - Taxes, Fees and Charges hsted ~n the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 

are detailed in the Billing Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes " 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each morn, so 
everyone in your home can watch what they want, when 
they wa nt. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT’S EASY 1"O USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net!ondemand to learn more. 

Charter Account: 

Phone Number: 

Service at 

October 5, 2014 

DALTON GA 30721, 

Total Due by 10/25/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000207 



Charter 
September 18, 2014 
Account. 
Phone Number: 
Secudty Code: 

Service At 

Contact Us 

visit us at charter.corn or call 

1-888oGET-CHARTER (1-888-438-2427) 

133130005013009                J 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 

are detailed in the Billing Information section. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/t~ps. 

September 18, 2014 

Charter 

TUNNEL HILL GA 30755 

Account: 

Phone Number: 

Service at 
TUNNEL HILL GA : 

Total Due by 10108/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000208 



Charter 
October 1. 2014 
Account: 
Phone Number:. 
Security Code: 
Service At 

DALTON GA 3072C 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

J 133130005013025J 

Charter News 

Note - Taxes, Fees and Charges hsted =n the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section 

Tip of the Month - Primetime On Demand - Watch 
Primstime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT’S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net]on demand to learn more. 

Charter Account: 
Phone Number: 

Service at 

October 1, 2014 

Total Due 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000209 



Charter 

DALTON 

133130005024000 

December 8, 2013 
Account: 
Phone Number:. 
Security Code: 
Se~ce A.t 

Contact Us 
visit us at www.charter.�om or call 
1-888-GET-CHARTER (1-888-438~2427) 

Received -Thank You! 

Charter lntemete 
Current Charges 

To.tal Due by 12/28113 

Charter News 

 Charter 

DALTON 

Account:. 
Phone Number: 

Service at 

Total Due by 12/28/13 

December 8, 2013 

Amount you am enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742615 

CHARTER B000210 



Charter 
September 18, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 

TUNNEL HILL GA 

Contact Us 
visit us at charter,corn or cell 

1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Payments Received -Thank You! 
Adjustments 

Past Due Balance - Due Now 
Charter "I’V® 
Charter Intemet® 
Charter Phone@ 
Other Charges 
One-Time Charges 

Taxes,_ Fees and Charges 
Current Charges Due By 10/08/14 

Total Due 

Charter 

HILL 

133130006001105 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 

to Charter "IV and are detailed on the following page 

Taxes, Fees and Charges for Charter Internet and Charter Phone 

are detmled ~n the Billing Information section. 

TV on the Go - Enjoy TV that’s as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what’s available now, plus more networks are being 
added all the time! Visit charter.net/onthego to learn 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips. 

September 18, 2014 

Account: 
Phone Number: 

Service at 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 

PO BOX 742615 

CINCINNATI OH 45274-2615 

CHARTER B000211 



Charter 
November 2, 2014 
Account: 

Phone Number: 
Security Code: 

Service At 

THOMASTON GA 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

133130006003000 

Cha~terN~ws ~ 

Note - Taxes; ~ees and Charges hsted in the Summar 
to CharterTV’and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in the Bilhng Information~§~ction. 

~!mp0rta~f~,~.~rmation about YRur, Ch~n~nel Lineui~-i 
~Effective ~ ~0~. ’after Decembe(..l~~, 20"~,~, t 
will be mad~/our channel lineu~ 
- El Rey will launch on Digi Tier 1 channel 241 and 802 ’ir~ 
- Mexico 22 HD will launch on Latino View channel 828 
- Multimedios TV HD will launch on Latino View channel 791 
- ATRES Series will replace La Familie Cosmovision on~Latino 

’View channel 209 ..... ~i~’~! ’ 
- ATRES Sed~ HD Will launch~bn~Eatif~ View chan~ he! 
. FOX Sports 2 on channel 304 d~d ~719 in HD v 

Digital View I Digi Tier 1 & Sports View t Digi Tier 2 to 
Expanded Service / Charter Select 
- FX MovieChannel on channel 163 and 860 in HD will move 
from Digital View Plus / Digi Tier 1 to Expanded Service / 

Charter Sele~ ,~ 

Charter 

GA 

November 2, 2014 

Account: 

Phone Number: 

Service at 

THOMASTON GA 

Total Due by 11/22/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000212 



Charter 
September 12, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 
ROCKY 

Contact Us 

vis=t us at charter.corn or call 

1-888-GET-CHARTER (1-888438-2427) 

133130007002034 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 

to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Bilhng Information section. 

Important TV Update - Due to rising programming 
costs, effective with your next billing statement, pricing 
will be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. Th=s charge reflects charges assessed to 
Charter by Broadcast "IV stations. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Charter 

ROCKY FACE 

September 12, 2014 

Account: 

Phone Number: 

Service at 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000213 



September 22, 2014 
Account: 
Phone Number:. 
Security Code: 

Service At 

Contact Us 
visit us at charter.com or call 

1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
~rnents Received -Thank You! 

Remaining Balance 
Charter TV® 
Charter Internet® 
Charter Phone~ 
Other Charges 
Taxes, Fees and Charges 
Current Charges 

Total Due by 10/12/14 

133130008003016 

Charter News 

Note - Taxes, Fees and Charges l=sted =n the Summary only apply 
to Charter’rV and are detailed on the following page 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are deta=led in the Billing Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips. 

Charter 
September 22, 2014 

Account: 

Phone Number: 

Service at 
DALTON 

Total Due by 10112114 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000214 



Charter 
September 24, 2014 
Account’ 
Phone Number:. 
Security Code: 

Service At 

DALTON GA 307: 

Contact Us 
visit us at charter.com or call 

1-888-GET-CHARTER (1-888-438-2427) 

133130008003020 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in the Billing Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

TV on the Go - Enjoy "IV that’s as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when wa=ting at the 
airport, in the car or during shopping trips. Take a look at 
what’s available now, plus more networks are being 
added all the time! Visit chader.net/onthego to leam 
more. 

Charter Account: 

Phone Number:. 

Serv=ce at 

September 24, 2014 

DALTON GA : 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000215 



 Chart r 
133130008004007 

Security (~ode: 

Statement .of Service 

August 03, 2011 

Account 
Phone Number 

For ~etvk~e at 

Charter News 

MOVING? Charter makes It fast, simple and easy to 
set up you~ new house with TV, Intemet and Phone 
services. Just call 1-866-60~41.no or visit 
charter.cam/move today so that your new services 
are ready to enjoy, Make your new house a Charter 

Contact Us 

Previous Balance 

DALTON GA 

For Billing or SerHce Inquiries 
visit us ~t WWW,elmrler.eom or ~lll 

1-88E-GET(~HARTER (I-~8~438.2427) 

Chaffer TV Services 
Charter Internet Services 
Taxes and Fees 

Current Chat 

Total Due by 08123111 

Payment Options 
!~ ~ - Cr .e~.e or Lo~ln to MyAccount to pay or view 
your bill online at che~er.com/myeccount. 
P~ I~ ..~....11 - Detach this pert.ien of your state .n~=nt and 
send it with your check made payable to Charter in the 
enclosed er~velopa. Please do not include cormspondecces 

of any lypa ~ paymer~s. For ques’dons or concerns, 
please ca~’l i-8~3,438:2427. 

[] Ckan~e of blllln~ address 
Check here and make chan~es on the back. 

Account 
Phone Number 
For SeMce at 

TotulDuebyO8123111 

Amount you are enclosingi ~~ 

OHARTER OOMMUNIOATION8 
PO BOX 742616 
OINOINNATI OH    482.74-2616 

CHARTER B000216 



Charter 
COMMUNICAT~ONS 

October 5, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.corn or call 
1-888-GET-CHARTER (1-888-438-2427) 

133130011001005 

Add Intemet for $29.99 - A~super-fast Charter 
Internet~ with speeds u~p to 30 Mbps for $29.99 per 
month foe 12 months when bundled. With speeds~lOx 
faster th~~ DSL arid 5x faster than’AT&~iU-~=~se - 
Charter internet gives you more speed to support all the 

~ lr~bV~ic~s. in your,home..gall 1-866-~14-3001 to get faster 
ternet t~ay. ~    ¯ ~ ¯ ~ 

~p ofthe~M0nth - Primetim~ On Demand -Watch 
Primetime on your t me with Charter On Demand Access 

n, w Pnmet=meslPiows the day after they a r, cat~ch up on 
past episodes or watch new ones. IT’~ EASYTO USE! 
Press t~ On Demand button On your ’r~mOte go to 
channel;~or v=s~t charter.net/ondemand to learn more. 

Charter 
COMHUNiCAT]ON$ 

DALTON GA 30721 

October 5, 2014 

Account: 

Phone Number: 

Service at 

DALTON GA 3072" 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000217 



Charter 
COHMUNICATION~ 

November 1, 2014 
Account: 

Phone Number: 
Security Code: 

Service At 

DALTON GA 30721, 

Contact Us 

visit us at charter.com or call 

1-888-GET-CHARTER (1-888-438-2427 

133130011002009 

mrtant Informatf~h!abobt~y~ur Channel Lineup 
Effective on or after December~:16 2014, 
will be made to your channel lineup: 
- El Rey wiIHaunch onDigi Tier 1.channe! 255 and.~72 n HD 
- Mexico 22.~.HD wil~ lauhch ’on La~ino View channel~85 
- Multimedios TV HDwill launch on Latino View c~anne1786 
- ATRES Sedes will replace La Familia Cosmovision 
View channel 201         . 
- ATRES Sedes HDv~II launch On Latino View 
- FOX Sports 2 on channel 308 and 814 in HD wild move from 

Digital View I Digi Tier 1 & Sports Viewq ~gi Tier 2 to 
Expanded;~ervice t Charter Select ~ 
- FX Movie Channel on channel 171 and856 in HD will 
from Digit,S/Jew Plus / Digi Tier 1 to Expanded S~ce / 
Charter Se~cL    . ..... ’. 

Adult Pay-Per-View - Effective on or after December 9, 

2014 Adult Pay-Per-View programmiiig on charine (s) 
960 - 965, Will be removed f#6#n Chart~’s lineup. Adult 

On Demand content will still be available. To access 
Adult On Demand, press the 

remote or’g~ to channel 1. 

Charter 
COHHUNICATION$ 

FAIRMOUNT GA 

November 1, 2014 

Account: 

Phone Number: 

Service at 

DALTON GA 30721- 

Total Due by 11/21/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000218 



Charter 
COFI~IUNICATION$ 

October 8, 2014 
Account: 

Phone Number: 
Security Code: 

Service At 

DALTON GA 3072" 

Contact Us 
visit us at charter.corn or call 
1-888-GET-CHARTER (1-888-438-2427) 

133130012003006 

’Tip of the Month - Primetime On Demand - Watch 

Primetime on your time wi~h Cha~er On D~pnd. Access 

i:~~ii~ew ~r,~etimeshows the day after~:they a~r’~ ~,atch up, oh 
past e~des or watch new ones." ~S ~Y’YO USE! 

Press t5eOn De~and huron on ~r mmo~, gO t6"~:: 

cL~,,Sha,nnef 1 or v~sJt~chaff~eVondema~ t~:leam:more, 

Charter 

DALTON GA 30721, 

October 8, 2014 

Account: 

Phone Number: 

Service at 

DALTON GA 3072" 

Total Due by 10/28/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000219 



 Charter Security Code: 1 

Statement of Service 

June 04, 2011 

Charter News 

All payments are applied to basic telephone 
charges first. To bring your account current, please 
pay all delinquent charges plus your current 
telephone charges. 

Account 
Phone Number 

For Service at 

Contact Us 

DALTON GA 30720~ 

For Billing or Service Inquiries 
visit us at www.charter.com or call 

1-888-GETCHARTER (I-888-438-2427) 

pages 

Previous Balance 

Payments Received 

Remaining Balance 

Chaffer TV Services 

Chaffer Internet Services 

Chaffer Phone Services 

Taxes and Fees 

Current Char les 

Total Due by 06/24111 

Payment Options 

Pay Online - Create or Login to MyAccount to pay or view 
your bill online at charLer.com/myaccount. 
Pay by Mail - Detach this port,on of your statement and 
send it with your check made payable to Charter in the 
enclosed envelope. Please do not ~nclude correspondences 

of any type with payments. For questions or concerns, 
please call 1-888-438-2427. 

[] Change of billing address 
Check here and make changes on the back. 

Account 

Phone Number 

For Service at 

DALTO N GA 

Total Due by 06124111 

Amount you are enclosing: 

3072Q 

 Charter 
CHARTER COMMUNICATIONS 
PC BOX 742615 
CINCINNATI OH     45274-2615 

CHARTER B000220 



Charter. 
October 25, 2014 
Account: 

Phone Number: 
Security Code: 

Service At 

Contact Us 

visit us at charter.corn or call 
1-888-GET-CHARTER 1-888-438-2427) 

133130015003022 

DALTON GA 30721 

October 25, 2014 

Account: 

Phone Number: 

Service at 
DALTON GA 30721 

Total Due by 11/14/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742615 
CINCINNATI OH 45274-2615 

CHARTER B000221 



ODIN 

171219519002023 

Charter 
June 17, 2014 
Account: 
Phone Number:, 
Security Code: 
Service At 

Contact Us 
visit us at www.¢harter.�om/spectrum or 
cell 1-S88-GET-CHARTER (1-888-438-2427) 

Total 

Charter News 

Welcome to a bigger, faster, more powerful worl!! - 
Your services have been upgraded to the new Charter 
SpectnJ~nn~ at no cdst to ydu. Wat~-’h over 200 available 

HD channels i.n mind-blowi.ng clarity and ~p.le the 
lntemet speeds starting at 100 Mbps. Just sit back, relax 
and enjoy. To learn more, visit 
~charter.com/spectrum 100 . Welcorhe to Charter 
Spectrum. 

Important service announcementl - Based on your 
account information, you have a modem that rndy no 
longer optimize your I..n~.met experience. I,t’s .easy to 
upgrade. Stop by a Charter Iocadon and get a new, 
updated Charter modem at no additional cost or visit 
charter.com/replacemodem and we. will sh~ t.o you free, 
Check your mail for all of the details. 

Tip of the Month: Self Help - Questions? Get help any 
time you need it with Charters library of online support 
videos. ~ach video gives step-by-step instructions to 
assist you with everything Chart~. r. To le_am mare, press, 
.the On Demand button on your remote, select "Help & 
Services" then "Self-Halp" or-v’mit charter.net/tips, 

Charter Account: 

Phone Number: 

Service at 

June 17, 2014 

IL 

Total Due 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 790086 

63179-0086 

CHARTER B000222 



Charter 
March 2, 2013 
Account: 
Phone Nurn~.. er: 
Security Code: 
Service At 

CHURCH POINT LA 

comact Us 
visit us at www.charter.com or cell 
1-888-GET.CHARTER (1-888-438-242~) 

220019601002007 

Charter News 

Previous Balance 
Payments Received 

Past Due Balance - Due Now 
i Chaitet "I;V® 

ChatteP Intemete 
Other Charges 
One-Time Charges 

. Taxes Fees a_nd .C.ha_. _e_s. 
Current Charges Due By 03/2~./13 

Total Due 

 Charter 

CHURCH POINT 

March 2, 2013 

Account: 

Phone Number:. 

Service at 
CHURCH 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742614 
CINCINNATI OH 45274-2614 

CHARTER B000223 



220019601002015 
Security Code:! 

Statement of Service 

August 20, 2011 

Account 
Phone Number 
For Sen/Ice at 

CHURCH POllY’ 

Charter News 

MOVING? Charter makes It fast, simple and easy to 
set up your new house wlth TV, Infemet and Phone 
services. Just carl 1-86~-~38-4102 or visit 
chorter.comlmove todoy so that your new services 
.are reody to enjoy. Make your new ho .use a Charter 
homel 

Contact Us For Bi.l.Ung or Se~vi~e Inquiries 
visit ue at www,ohoder,©om or ~11 
1-eSe~nCHAR~n 

Summary 

Previous Balance 

Pa_9_yment=s Received 
Remaining Ba=l_ance 

Charter Intemet Services 
Taxes and Fees 

Current 

Total Due by 09103111 

Payment Options 
Pa~ ~ - G-eate or Lo~ln to MyAccount to pay or view 
your bill online at cl~rter.¢om/rnyaccount. 
Pa~ by M~...I - .Det~.ch ~ls po~on ~ your statement and 
send it with your check made payable to Omrl~r in the 
~ndcoed e~velopa. Rease do nat include correspondences 
of any t~/pe With payments. For questions or concerns, 
please call 1~88-4~8-242~. 

[] Chan~e of bllnn~ address 
Che~ here and ma~e changes on the bac~ 

Account 
Phone Number 
For Service at 

Total Due by 09103111 

Amount you are enclosing: 
I 

 ¢har er 
GHARTER OOMMUNIOATION8 
PO BOX 742614 
OINCINNATI OH     45~74-~)614 

CHARTER B000224 



-~; + ,~-~-~: ....... 220019601003025 

rter 

Security Code: ¯ " ~’, . 
Phone Number. 

Service At 
Charter News 

Contact U~ 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Payments Received -Thank You! 

Remaining Balance 

Charter Intemete 
Other Monthly Charges 
Partial Month Charges 

Taxes~ Fees and Charges 
Current Charges 

Total Due by 04120112 

Charter Account: 
Phone Number. 

SeMce at 

April 6, 2012 

CHURCH POINT LA 

Total Due by 04/20112 
Amount you am enclosing 

CHARTER (~OMMUNIP.,ATION8 
PO BOX 742614 
~NOINNATI OH 48274-261 

CHARTER B000225 



" Charter 
220019604003004 

$®¢udty Code: i 

Statement of Service 

August 12, 2011 

Charter News 

EffeclJve August I 1.th, NFL NeWvork will be available 
on channel 326 in Charters Digital View Plus, Spods 
View ~ Sports View Plus tier ar~ Big Ten Network 
will be avallable on channel 307 In Charte~’s Sports 
View and Sports View Plus tier. 

Effective September 1 lth, NFL Red7.one wil! be 
available on channel 327 in Charters Sports View 
a~cl Sporfs View Rue tier. 

M.OVING? Cl~a~. r makes It _fi:;~, simple ancl ~easy. to 
set up your new nouse with TV, Intemet and Phone 
services. Just call 1-866-608-4 ] 02 or visit 
charter.corn/move .today so that your new se~ces 
are ready, to enjoy. M.ake your new house a Charter 

Uve It with Charter Status - Platinum; Points - 6C295 * 
For even/$1 spent with Charter you earn 1,~ points. 
V~it www.[ivelfwitt~.harter.com To spe.nd your points 
on cool sfuffl Questions? Call 1-877-654-8348 *May 
not reflect most recent account activfl~. 

Account 
l~hone Number 

For Servk~e at 

Contact Us 

IOTA 

For 81.11109 or Service Inquiries 
visit us ~t www.chorter.�om or ~11 

Summary 

Previous Balance .. _ 

Charter TV Services 

Taxes and Fees 

C.u~rent Char~ 

Totol Due by 081~!11 

I 

Payment Options 
P~f Onllus - Create or Lo~in to MyAccount to pay or view 
your.bi!l o, nLine ~ ~arter,~m/mya~count. 
P~ I~/Mall - Detach this porUon of your statement and 
send ~t .with your. check .made p~yable to Charter in the 
enclosed envelope. Please do not include correspondences 
of ahy t~pe with I~jrnent~ For questions or concerns, 
please call 1-88~438-2427. 

[] Change of bil~n~ address 
Che~k here.ah~t make chanees on the back. 

Account 

Phone Number 
For Service at 

IOTA 

Tot=l Due by 08126111 

Amount you are enclosing: 

 Charter 
OHARTL=R (X)MMUNIOATIONe 
PO .B~). X 74~4 
OINOINNATI OH 4~7~-2614 

CHARTER B000226 



Char er 
October 6, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

IOTA LA 70543 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

220019602003044 

~¯ ~:!~, ~iCharter~ News. 

with Chaffe~;,~]~V®. Enjoy ..c[y. stal �lea~: HD that won’t go ¯ 
out in bad wether like s~eJii.te. W th Charter TV, you’ll 
get over 100 ~p~-E HD channelsavailable~ instant 
access to thousands of movies~nd shows On Demand’~, 
and advanced sound and ~i~t"~e!;tl~at~’s up-t0 

~e~uti0n t~han s~ndard"l’VilC~ ’;I 
Charter TV for $39.99 per’m£nth for 12 m0~tt~ 

(excludes equipment)" " 

the MS~h - Primeti6$:~ Demand ..... 
Primetime on your time with ~’arter On Demand, Access 
new Primetime shows the day after they air, catch UP on 
)ast episodes~or watch heW:~d~.S.. ,"IT’S EASYTO USE! 
Press the OnDemand butt£mo~your remote, 
channel 1 0~" visit charte~;~;~lemancl’ tol 

Charter 

EGAN LA 7053 

October 6, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742614 
CINCINNATI OH 45274-2614 

CHARTER B000227 



220019605001029 

Charter 
September 20, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

BRANCH LA 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Received -Thank You! 

Remaining Balance 

Charter TV® 

Charter Internet~ 

Charter Phone® 

Other Charges 

Taxes, Fees and Charges 

Current Charges 

Total Due by 10/10/14 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 

to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 

am detailed in the Billing Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldnl watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips. 

Charter 

BRANCH 

September 20, 2014 

Account: 

Phone Number: 

Service at 
BRANCH 

Total Due by 10/10114 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742614 

OH 45274-2614 

CHARTER B000228 



Charter 

.220019605001045 

April 14, 2013 
AccoUnt: 
Phone Number: 
Secudty Code: 
Se~ce At 

CHURCH 

Contact Us 
visit us at www,charter.com or cell 
1-888-GET-CHARTER (1-888-438-2427) 

Past Due Balance - DUe Now 

Charter Intemete 

One-~me Charges 

Current Charges Due By 05104113 

Total Due 

Charter News 

Terms and Condition of Service - Charter’s Residential 
Terms and _CQn~i~on of Serviqe have chang.ed.; an~. ng 
other items, the provisions mgarcfing the arbibatJon of- 
claims/disputes has been modi~ed. The modifications 
shall be effe~’~,e as .of May 22, 2013. "i’he modified 

i Residential Te .rms and Conditi.’on of Service may .be 
viewed at 

I htt~:l/~,~a rt~r.~ff~er~:~rPa~e.~sp’i~g= POLl 
CIES TC VIDEO_SERVICg: 

Charter 

CHURCH POINT 

Apdl 14, 2013 

Account: 
Phone Number:. 

Service at 
CHURCH 

Total Due 

Amount you are enc/osing 

CHARTER COMMUNICATIONS 
PO BOX 742614 
CINCINNATI OH 45274-2614 

CHARTER B000229 



Charter 
October 23, 2014 
Account: 

Phone Number: 
Security Code: 

Service At 

)PELOUSAS LA 7057 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

220979612002040 

$39.99TV - Experience the best~n;TV enterJainment 
~vith’Charter TV®. Enjoy crystal clear,HD tl~:~",~0n’t go 

get over 100 FREE HD channel~b, vailable, instant 
access to thousands of movie~ ahd shows On Demand 
and advanced sound and pictdre,~hat’s up to ,6X sharper 

resolution than standard TV.’ Catl"~6~95z~:3041~l! 
charter TV’~ $39.99 per mont~{~6~ 12 month~ " :" 

(excludes equipment)..              "!~; ...... 

Tip of the Month - PrimetimeOn Demand - 
Pdmetime Ofiyour time with Charter On Demand, ACtress. 
new Prlmet[.me!ishows the day.affe’~,~th~ya{i’;-cet~,,h i 
past episode~or Watch new ones. I’T’$ EASY 
Press the On Demand 1sutton onyour remote, go ,t,o 
channel I or,visit charter~net/ondemand ,toJea~d, more. 

OPELOUSAS 

October 23, 2014 

Account: 

Phone Number: 

Service at 

OPELOUSAS LA 70571 

Total Due by 11/12/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742614 

OH 45274-2614 

CHARTER B000230 



Charter 
September 13, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 
ELMIRA 

Contact Us 
visit usat charter.com/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
-Thank You! 

Past Due Balance - Due Now 
Charter Spectrum "I’VTM 
Charter Spectrum IntemetTM 
Charter Spectrum Voice T~ 
Other Charges 
One-Time Charges 

Taxes, Fees and Charqes 
Current Charges Due By 10/03/14 

Total Due 

260099602001101 

Charter News 

Note - Taxes, Fees and Charges hsted =n the Summary only apply 
to Charter TV and are detailed on the following page, 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in the B~lling Information section. 

Important "IV Update - Due to ris,ng programming 
costs, effect=ve with your next billing statement, pricing 
wdl be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

DVR o Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live "IV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

I 

Chc rter 

ELMIRA 

September 13, 2014 

Account: 

Phone Number:. 

Service at 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 
Mil!             53201-3019 

CHARTER B000231 



 Charter 
260119701001093 

Security Oode=~ 

Statement of Service 

August 26, 2011 

Account 
Phone Number 

For SeNlce at 

Contact Us For Billing or Se~vioe In. quides 
visit us ~t www.chorter.com or coil 

1-886~ET-CHARTER (1-868-4S6-~427) 

Charter News 

MOVING? Charter makes ff fast, simple ancl easy to 
set up your new ha ~.use with TV, Intemet and Phone 
services. Just call 1-866-608-4102 or visit 
charter.cam/move today so that your new services 
ore reacly fo enjoy. Make your new house a Charter 
homel 

To say thanks for being a Charter customer, we’re 
offerlng ~yo.u a free membg, mhlp to our .rew~..~ . 
program~, uve It with Charred). Earn au~oma~c poir~ 
each mo. nth Just for enjoying yQur Charter services. 
Then redeem your poin~s for gift cards, HDTVs and 
more. Join tqclay and get 3~00 bonus poln~l Go to 
www.liveitwithcharter,com and use Promo Code: 
FREE 

Sgmmaw ~ on followlng poge~ 

Previous Balance 

~e~eivecl 

A~.ustments 
Remaining Balance 

Charter TV Se~ces 
Char~er Internet Services 

~axesand Fees 

Payment Options 
PI~ Online - Create or Lo~in to MyAccaunt to pay or view 
your bill onl.i.ne .at charter.com/myaccaunt. 
I~ I~ Mall - Detach this portion of your statement and 
send it with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of ~ny type with payment~ For questions or concerns, 
please call 1-888.438-2427. 

[] Char,~ ot Idllin~ address 
Check here and make char~es on the back. 

Account 
Phone Number 
For Service at 

=011 

Total Due by 091161 i 1 

Amount you are enclosing: 

48703 

 Charter 
CHARTER COMMUNICATION8 
PO BOX 3019 
MILWAUKEE WI     ~3201-3019 

CHARTER B000232 



Charter 
COMHUNICAT~ON~- 

October 23, 2014 
Account: 

Phone Number: 
Security Code: 

Service At 

GRES MI 48703 

Contact Us 

visit us at charter.com/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

260119704001033 

Charter 
COMMUNICATIONS 

OMER M148749-9751 

October 23, 2014 

Account: 

Phone Number: 

Service at 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE Wl 53201-3019 

CHARTER B000233 



Charter 
June 9, 2013 
Account: 
Phone Number: 
Security Code: 
Service At 

AU 

Contact Us 
visit us at www.charter.�om or call 
1.888-GET-CHARTER (1-888-438-2427) 

260119704001036 

Charter News 

 Charl:er 

AU GRES 

June 9, 2013 

Phone Number. 

Service et 

Tot~ ~ue 

Amount you am endosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE Wl 53201-3019 

CHARTER B000234 



260119704001044 

Charter 
September 22, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 

ES MI ~ 

Contact Us 
visit us at charter.corn/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Received 

Past Due Balance - Due Now 
Charter Spectrum TVTM 
Charter Spectrdm IntemetTM 
Charter Spectrum Voice TM 

Other Charges 
One-Time Charges 

Taxes, Fees ~s 
Current Charges Due By 10/12/14 

Total Due 

Charter News 

Note - Taxes, Fees and Charges listed m the Summary only apply 
to Charter "rv and are detailed on the following page. 

Taxes, Fees and Charges for Chatter Intemet and Chatter Phone 
are detailed in the Billing Information section 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips. 

Charter 

AU GRES 

September 22, 2014 

Account: 

Phone Number: 

Service at 
AU GRES MI 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

CHARTER B000235 



Charter 
September 20, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 
AU GRES MI 

Contact Us 
visit us at charter.condspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

260119704002008 

Charter News 

Note - Taxes, Fees and Charges hsted in the Summary only apply 

to Charter TV and are detailed on the following page 

Taxes, Fees and Charges for Charter Intemet and Charier Phone 
are detailed in the Billing Information section. 

Promotion Discount - Thank you for being a Charter 
customer. We hope you are continuing to take 
advantage of all that your Charter Services have to offer. 

When you signed up for new Charter service, you 
received a discounted promotional rate on your bill. 
Although the discounted rate for the first part of your 
promotion is about to end, Charter is pleased to provide 
you with a new discount off standard pdcing for an 
additional 12 months, beginning with next month’s 
statement. 

Thank you again for your business. It is our pleasure to 
serve you. 

Charter 

AU GRES MI 

September 20, 2014 

Account: 

Phone Number: 

Service at 
AU GRES 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE Wl 53201-3019 

CHARTER B000236 



Charter 
September 13, 2014 
Auto Pay Notice 
Account: 

Phone Number. 
Security Code: 

Service At 
AU GRES MI 

Contact Us 
visit us at charter.corn/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Received -Thank You! 

Remaining Balance 

Charter Spectrum TVTM 

Charter Spectrum IntemetTM 

Charter Spectrum VoiceTM 

Other Charges 

Taxes Fees and Charges 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/04/14 

Total Due by Auto Pay 

260119704002015 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 

to Charter TV and are detaded on the fo!lowmg page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are deta=led ~n the Bdling Information section. 

Important "IV Update - Due to rising programming 
costs, effective with your next bilhng statement, pricing 
will be adjusted for the Broadcast -IV Sumharge, from 
$3.50 to $5.00¯ This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
even]one in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

September 13, 2014 

Charter 

AU GRES 

Account: 

Phone Number: 

Service at 

AU GRES MI 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE Wl 53201-3019 

CHARTER B000237 



Charter 
September 12, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 
AU GRES 

Contact Us 
visit us at charter,com/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Received -Thank You! 

Remaining Balance 
Charter Spectrum "I’VTM 
Charter Spectrum InternetTM 
Charter Spectrum VoiceTM 
Other Charges 
Taxes, Fees and Charges 
Current Charges 

Total Due by 10/02114 

260119704002068 

Charter News 

Note - Taxes, Fees and Charges hsted =n the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charier Phone 
are detailed =n the Bdhng Information section. 

Important TV Update - Due to rising programming 
costs, effective with your next billing statement, pricing 
will be adjusted for the Broadcast "IV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

TV on the Go - Enjoy TV that’s as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what’s available now, plus more networks are being 
added all the time! Visit charter.net/onthego to learn 
more. 

Charter 

AU GRES MI 

September 12, 2014 

Account: 

Phone Number:. 

Service at 
AU GRES MI 

Total Due by 10102114 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 

CHARTER B000238 



Charter 
September 12, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 
LINWOOD 

Contact Us 
visit us at charter.corn/spectrum or 

call 1-888-GET-CHARTER (1-888o438-2427) 

Previous Balance 

-Thank You! 

Past Due Balance - Due Now 

Charter Spectrum TVTM 

Charter Spectrum IntemetTM 

Charter Spectrum VoiceTM 

Other Charges 

One-Time Charges 

Taxes, Fees and Charges 

Current Charges Due By 10/02/14 

Total Due 

Charter 

260172862002023 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 

to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in the Billing Information section 

Important TV Update - Due to dsing programming 
costs, effective with your next billing statement, pricing 
will be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

Important TV Update - Effective October 3, 2014, the 
Discovery en Espar3ola channel will no longer be 
available on Channel 104 and 306 on Digi Tier 1 or on 
Digital View. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldn’t watch. But parents do. 
With a 4-dig=t PIN, you can lock specific titles, channels, 
and show ratings, plus hide program t~tles and block 
pay-programming purchases. Learn more at 
charter.net/tips. 

September 12, 2014 

Account: 

Phone Number:. 

Service at 
LINWOOD 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE Wl 53201-3019 

CHARTER B000239 



Charter 
September 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

PINCONNING 

Contact Us 
visit us at charter.com/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Received -Thank You! 

Past Due Balance - Due Now 
Charter Spectrum TVTM 
Charter Spectrum InternetTM 
Charter Spectrum VoiceTM 
Other Charges 
One-Time Charges 

Taxes, Fees and Charges 
Current Charges Due By 10/17/14 

Total Due 

260172863002050 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 

to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in the Billing Information section. 

Important TV Update - Effective October 3, 2014, the 
Discovery en EspaSola channel will no longer be 
available on Channel 104 and 306 on Digi Tier I or on 
Digital View. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live "IV in each room, so 

everyone in your home can watch what they want, when 
they want Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show rabngs, plus hide program titles and block 
pay-programming purchases. Learn more at 
charier net/tips. 

Charter 
September 27, 2014 

Acco u nt: 

Phone Number: 

Service at 
PINCONNING MI 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE Wl 53201-3019 

CHARTER B000240 



Charter 
September 12, 2014 
Account: 
Phone Number:. 
Security Code: 

Service At 
PIN( 

Contact Us 
visit us at charter,com/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TVTM 
Charter Spectrum InternetTM 
Charter Spectrum VoiceTM 
Other Charges 

One-Time Charges 
Taxes Fees and Char =es 
Current Charges 

Total Due by 10/02/14 

260172863003011 

Charter News 

Note -Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in the Billing Information section. 

Important "IV Update - Due to rising programming 
costs, effechve with your next billing statement, pricing 
will be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

Important TV Update - Effective October 3, 2014, the 
Discovery en Espafiola channel will no longer be 
available on Channel 104 and 306 on Digi Tier 1 oron 
Digital View. 

DVR - Fast forward to more DVR with 4. DVRs and over 
780 hours of" storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Charter 

PINCONNING MI 

September 12, 2014 

Account: 

Phone Number:. 

Service at 

PINCONNING 

Total Due by 10102/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MIL 

CHARTER B000241 



Charter 
May 20, 2014 
Account, 
Phone Number: 
Security Code: 

Service At 
TRAVERSE CITY MI 

Contact Us 
v~s=t us at www.char~er.com/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

260190001001000 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 

to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in the Billing Information section. 

Account Reminder - Thank you for being a Charter 
customer. We hope you are continuing to take 
advantage of all that your Charter Services have to offer. 

You may notice that the total monthly charge on this 
month’s statement is different than last month. You’ll 
recall that the discounted rate for the first part of your 
promotion period ended last month, but because the 
exact date your new pricing took effect occurred in the 
middle of your billing period, that statement reflected the 
new rate for just a part of the month. This month’s 
statement reflects your new pricing in full. 

Again, thank you for your business. It is our pleasure to 
serve you. 

2014 Privacy Notices - Charters updated Pdvacy Policy 
is enclosed in this month’s statement. 

Charter 
May 20, 2014 

Account: 

Phone Number: 

Service at 
TRAVERSE CITY MI 4 

Total Due by 06/09/14 

Amount you are enclosing $ 

CHARTER COMMUNICA’t’IONS 
PO BOX 3019 
MILWAUK WI 53201-3019 

CHARTER B000242 



 Charter 

Charter News 

260190001002005 

Secur.y Code:~ 
Auto P.ay Notice 

August 05, 2011 

Account 
Phone Number 

FOr SeMce at 

As of 9/13/I I customem using a TVCQAM) device not 
,connected ~ Charter leased equipment may need 
To set the auto program or auto scan to receive all 
channels, A rece.nt, system upgrad, e has rev.lsed 
some channel settings requiring the TV/device to 
auto scan to receive, 

IRK3.. VING? Charter mqkes.it fa~..t~ simple ~ e.asy to 
set up your new house with TV, Internet and Phone 
services, Just _call 1-866-608-4102 or v.lslt 
charter,com/move today so that your new services 
are ready, to enjoy, Make your new house a Charter 

To say. thanks for being a Charter customer, we’re 
offedng you a free membemhlp to our rewarcls 
pro~Iram, Uve It with Chade~, Earn.automatic points 
_eacn m.onth just for enjoying y~ur Chatter services, 
Inen red.ee~m your points to. r g~ c~rds., HDTVs ~d 
more. Join to(Jay ce~J get 3,000 bonus points! Go to 
www.llvelh~lthcharter.com dnd use Promo Code: 
FREE 

Contact Us For Billing or Service Inquiries 
visit us at Ww~r.©harter,~om or �~ll 

Summary 

Remaining Balance 
Charter IV Se~ces 

Charter Intemet Services 

Taxes and Fees 

¯ .Curre~ Char, 

Total Due via Auto Pay 

YOUR AUTO PAY WILl BE PROCE~_~___I’) 08/26/11 

[] Chan~e of MIIi~ address 
C .l%=ck here and make changes on the back. 

Accouht 
Phone Number 
For ~eMce at 

LAKE ANN MI 

Total Due via Auto Pay 

 Charter 
GHARTER CX)MMUNICATION8 
PO BOX 3019 
MILWAUKEE WI 632014019 

CHARTER B000243 



Charter 
COHHUNICATION$ 

October 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

BEULAH MI 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

260190001003022 

Note - Taxes,.Fees and Char 
~to Charter ~and are detailed on the foll~)wing page;, 

Charter 

BEULAH 

October 12, 2014 

Account: 

Phone Number: 

Service at 

BEULAH MI 

Total Due by 11101/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3019 

53201-3019 

CHARTER B000244 



Charter 
COH~UNICATIOH.~ 

October 8, 2014 
Account: 

Phone Number: 
Security Code: 

Service At 

HONOR 

Contact Us 

visit us at charter.com/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

260190002001202 

HD channels 

12 monthsJ 

Charter 

HONOR 

October 8, 2014 

Account: 

Phone Number: 

Service at 
HONOR MI 4! 

Total Due by 10/28/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 

53201-3019 

CHARTER B000245 



Charter 
September 28, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 

Contact Us 
visit us at charter.corn/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Received 

Remaining Balance 
Charter Spectrum TVTM 
Charter Spectrum IntemetTM 
Charter Spectrum Voice TM 

Other Charges 
One-Time Charges 
Partial Month Charges 

Taxes, Fees and Char les 
Current Charges 

Total Due by 10/18/14 

260190002002084 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in the Billing Information sect=on 

TV on the Go - Enjoy TV that’s as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entedained when waiting at the 
airport, in the car or during shopping tdps. Take a look at 
what’s available now, plus more networks are being 
added all the time! Visit charter.net/onthego to learn 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips. 

Charter Account: 
Phone Number: 

Service at 

September 28, 2014 

HONOR 

Total Due by 10118114 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

CHARTER B000246 



Charter 
October 28, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 

ALANSON MI 49706 

Contact Us 

visit us at charter.conVspectrum or 

call 1-888-GET-CHARTER 1-888-438-2427) 

260319606002006 

:;important In~0~ation about your Chann~J’~i~u 

Effective On or,afteP December 16. 2014, the following 
will be made to y0ur.channel line~p: 

- El Rey will launch onDigi~Tie~,ichanDel 352 ahd 851 ,in 
Mex co 22 HD witlladi~J~6~ti~ ,~qiew channel 849 

Multlmedlos TV HD~l![;taun~h on Latino View channel.BBT:. 
- ATRES S.edes W ~i:~place La Fam ia Oosmov ~s on 
View channel 304            . . 
~ ATRES sedes HD will launch 61~~La{il~o~View~criannel-BT0, ¯ 
~’ FOX Spo~ts 2 on chanl~el:2~"~ ’a~d:~08;i~;HD will ’move from 

Digital View.~/Digi Tier ’1 & Spgl"ts View!L:Digi~er 2~to 
Expanded S~r~ice / Charter Select 
- FX Movie CKadhel on channel 
f~rom 

Digital:Vie~’,Plus t Digi Tier 1,’to Exi~ab~d~’ 

Chatter Select .. ,,, ,. 

Adult Pay-Per-View - Effective on or after Dec~mbe(9~’ 

2014, Adult Pay-Per-View programming on channel(s) 
952 - 956, will be removed from Charter’s lineup. Adult 

On Demand content will still be available. To access 

Adult On Demand press the On Demand button ~n you[::. 
remote or go to channel 1,            ¯ ’ ,’ ’ ’ 

Charter 
COHH~NICATION~ 

ALANSON MI 4970~ 

October 28, 2014 

Account: 

Phone Number: 

Service at 
M 

Total Due by 11117/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

CHARTER B000247 



Charter 
COMMUNICATION’~ 

October 12, 2014 
Account: 

Phone Number: 
Security Code: 

Service At 

KINROSS 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

260339708001157 

Charter News 

Account Reminder." - Thank you~for being a Charter 

i hope.y0u are~continuin~l to take- - 
bf all that~ 

modth S’stat~ent’ s d fferent than a’st month i~od’l ’ 

recall that~the d=scounted rate for your pro~,t,=on period 
ended last but because the exaCtq:lateyour new 

in the middle ef.ybur billing 
reflected the new rate ~or just a 

. . statement reflects your 
new pricing in full. 

¯ Again, thank ~5~fe~:, yo’U’r busine~".~olt~iou~ p 

Tip of the Month - Primetime On Demand -Watch ~ 

Primetime on your time with Charter On Demand. Access 

new Primetime#hows the day after they air: catch up on 

past e£iS#des or~,~watch new ones. IT’S EASY TO USE! 
press t~e;.~n De,,mand button on your remote go to 

~hannel~ !~i visit "charter.net/6h~doe ma nd 

Charter 
COMMUNICATIONS 

KtNROSS 

October 12, 2014 

Account: 

Phone Number: 

Service at 

KINROSS MI 4971 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 

Wl 53201-3019 

CHARTER B000248 



 Charter 

RU! 

260339708003007 

Security Code:~ 

Statement of Service 

August 06, 201 i 

Charter News 

As of 9/~ 3/I I custon’~rs using a TV(QAM) device not 
connected, to Charter lease(:J equipment may neecl 
to set the ~uto program or auto ~ to receive all 
channels. A recent system upgrade has revised 
some channel seh’Ings requlring ~e TVlclevice to 
auto scan to receive. 

MOVING? Cl~arter makes It fast, simple and easy to 
set up your new hour. ~ TV, Inteme~ ancl Phone 
services, Just call 1-866608-4102 or visit 
charter,com/tJ~ove today so ~ your new services 
are reacly to enjoy, Make your new house a Charter 
homel 

To say th(~. ks for being a Cha~er customer, we’re 
offedng you a free membe~ip to our rewarcls 
program, Live It with Ch(~rere), Earn automatic points 
each m?nth just for enjoying your Charter sen/ices, 
~nen re .af)em your polrdS for gift carols, HD .TVs .at~ci 
more. Join today and get 3~00 benus polnlsl Go to 
www,liv_ellwithcharter;com and .use Promo Co~e: 

AcCounf 
Phone Number 

For Service at 

Contact Us 

RUDYARD 

For BIIgng or 8ervl~e Inquldus 

visit us at www~.hader,oom or ~11 

I~~R (I~~2~ 

Previous Balanc.e 

Rem.aining Ba ance _ 

Charter TV Services 
Charter nternet Sery~.ces 

Taxes and Fees 

.Curr.e~t..Chal 

Total Due by 0812711 ! 

Payment Options 
Pa~ ~ - Create or Lol~in to l~A~um te ~y or view 

~our bill online at ¢harter.corn/myeccount 
I~ I~ ~ - Detach this potion of your statement and 
send ~t wi~ your check m~le payabie to Charter in the 

enclosed envelope. PI== do no~ include correspondences 

of any type with payment~ For questions or concerns, 
please call 1-888-438-2427. 

[] C~ of MIIin~ eddress 
Check hem and make ~.har~es on t~e ba~. 

Account 
Phone Number 
~or Service at 

06, ~011 

RUDYARD MI 

Total Due by 05127111 

Amount you are enclosing: 

 Charter 
OHARTER OOMMUNIOATION8 
PO BOX 3019 
MILWAUKEE Wl    ~3L=01-3019 

CHARTER B000249 



KINROSS MI 49752 

260339708004039 

Charter 
September 21, 20!4 
Account: 
Phone Number: 
Secudty Code. 

Service At 

Contact Us 
v=sit us at charter.corn/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
__Payments Received 

Past Due Balance - Due Now 
Charter Spectrum TVTM 
Charter Spectrum intemetTM 
Charter Spectrum VoiceTM 
Other Charges 
One-Time Charges 

Taxes, Fees and Char 
Current Charges Due By 10/11/14 

Total Due 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 

to Charter TV and are detaded on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

TV on the Go - Enjoy TV that’s as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter "rv® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what’s available now, plus more networks are being 
added all the time! Visit charter, netionthego to learn 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips. 

I 

Charter 

KINROS$ 

September 21, 2014 

Account. 

Phone Number: 

Service at 
KINROSS MI 49752 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE Wl 53201-301! 

CHARTER B000250 



260339708004055 

Charter 
September 14, 2014 
Auto Pay Notice 
Account: 

Phone Number: 
Security Code: 

Service At 

Contact Us 
visit us at charter.com/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Received -Thank You! 

Remaining Balance 

Charter Spectrum InternetTM 

Charter Spectrum VoiceTM 

Other Charges 

One-Time Charges 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/05/14 

Total Due by Auto Pay 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 

to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 

are detailed in the Billing Informat=on section. 

$39 Spectrum "IV - Experience the best in "rv 
entertainment with Charter Spectrum TVTM. Enjoy crystal 
clear HD that won’t go out in bad weather like satellite. 
With Charter "IV, you’ll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that’s up to 6x sharper resolution than standard TV. Call 
1-877-961-8521 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Charter Account: 
Phone Number: 

Service at 

September 14, 2014 

RUDYARD MI 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE Wl 53201-3019 

CHARTER B000251 



Charter 
September 27, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 
CARP LAKE MI ~ 

Contact Us 
visit us at charter.corn/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
,Payments Received 

Past Due Balance - Due Now 
Charter Spectrum InternetTM 
Charter Spectrum Voice TM 

One-Time Charges 
Current Charges Due By 10117114 

Total Due 

260479701002002 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Intemet and Charter Phone 
are detailed in the Billing Information section. 

$39 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TVTM. Enjoy crystal 
clear HD that won’t go out in bad weather like satellite. 
With Charter TV, you’ll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that’s up to 6x sharper resolution than standard TV. Call 
1-877-961-8521 to add Charter Spectrum TV for $39.99 
~er month for 12 months (excludes equipment). 

Charter 

CARP LAKE MI 4971; 

September 27, 2014 

Account: 

Phone Number. 

Service at 
CARP LAKE MI 4971 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

CHARTER B000252 



Char er 
September 20, 2014 
Account: 

Phone Number. 
Security Code: 

Service At 
CARP LAKE MI 

Contact Us 
visit us at charter,corn/spectrum or 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received 

Remaining Balance 

Charter Spectrum "rvTM 

Charter Spectrum InternetTM 

Charter Spectrum VoiceTM 

Other Charges 

One-Time Charges 

Taxes Fees and Char les 

Current Charges 

Total Due by 10/10114 

260479701002023 

Charter News 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each morn, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don’t always know 
what they should and shouldn’t watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVt=ps. 

Spectrum  

I 

Charter 

CARP LAKE MI 4971~. 

September 20, 2014 

Accou nt: 

Phone Number. 

Service at 

CARP LAKE 

Total Due by 10/10/14 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE Wl 53201-3019 

CHARTER B000253 




